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!! These General Conditions, which apply in common to all plans and the Special Conditions for 

each plan;!

!! The Definitions;!

!! The Particular Conditions and the medical appendices to the policy, which determine, in particular, 

the insured benefits and give an exact definition of the insured risk or risks.!
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!"# $%&'(#&)#%&*(+#

!

"#$!!"#$%&%!%&'()*$+!,$-$.)/+!.'&!)00-$++1!*)+$2+$+1!233)*$-/+1!2-*!'/#$&!$($-/+!+/)%402/$*!)-!/#$!%'0)356!!

!

7-!/#$!$($-/!'.!2!302)8!/#$! !"#$%&%!%&'()*$+!&$)8,4&+$8$-/!'.!/#$!3'+/!'.!/&$2/8$-/!2-*!'/#$&!29&$$*!

+$&()3$+6!

!

:)/#)-! /#$!8'-$/2&5! 0)8)/+! '.! /#)+! %'0)35! /#$! !"#$%&%! %25+! .'&! /#$!8$*)320! $;%$-+$+! '.! $23#! )-+4&$*!

%$&+'-<+=!+$/!'4/!)-!/#$!%'0)35!+3#$*40$!2-*!>#'!#2($!/2?$-!'4/!3'($&!4-*$&!/#$!/$&8+!'.!/#)+!%'0)356!

!

!

!

,"# -(&.+/'01%#2%&'(#

!

"#$!)-+4&2-3$!)+!(20)*!.'&!/#$!.'00'>)-9!&$9)'-+@!

!

!! Region 1: Worldwide!

!! Region 2: Worldwide excluding the United States!

!

"#$!)-+4&2-3$!)+!(20)*!.'&!/#$!&$9)'-!/#2/!/#$!)-+4&$*!%$&+'-A+!.4/4&$!3'4-/&5!'.!&$+)*$-3$!)+!0'32/$*!)-6!!

!

7.! )-+4&2-3$! 3'($&! &$02/$+! /'! &$9)'-! B! )-+4&2-3$! 3'($&! +#200! '-05! 2%%05! .'&! 8$*)320! $8$&9$-3)$+1!

233)*$-/+!2-*!*$2/#!)-!/#$!$($-/!'.!/$8%'&2&5!/&2($0!<)6$6!.'&!2!82;)848!'.!+);!>$$?+=!/'!&$9)'-!C6!!

!

"&2($0!.'&!/#$!%4&%'+$!'.!/&$2/8$-/!)-!2!-'-D29&$$*!&$9)'-!)+!-'/!)-+4&$*6!!

!

E-5!3#2-9$!)-!/#$!3'4-/&5!'.!&$+)*$-3$!'.!/#$!)-+4&$*!%$&+'-!84+/!,$!-'/).)$*!)88$*)2/$051!+)-3$!/#)+!

3#2-9$!2..$3/+!/#$!%&$8)486!

!

!

!

3"# 4526+/71819:#

E00!%$&+'-+!>#'!2&$!/$8%'&2&)05!2,&'2*!.'&!2/!0$2+/!F!8'-/#+!2&$!)-+4&2,0$6!

!

E-5'-$!>#'!)+!%$&82-$-/05!&$+)*$-/!)-!/#$!G-)/$*!H/2/$+!>)00!,$!$;304*$*!.&'8!)-+4&2-3$!3'($&6!!

!

7.!2-!)-+4&$*!%$&+'-!/2?$+!4%!%$&82-$-/!&$+)*$-/!)-!/#$!G-)/$*!H/2/$+!/#$-!/#$!!"#$%&%!>)00!/$&8)-2/$!/#$!

)-+4&2-3$!&$02/)'-+#)%6!7-!/#$!$($-/!'.!8'()-9!/'!2-5!'/#$&!3'4-/&51!/#$!!"#$%&%!825!'-!2!32+$D,5D32+$!

,2+)+1!$($-!*4&)-9!2-!'-9')-9!)-+4&2-3$!&$02/)'-+#)%1!3#$3?!/#2/!/#)+!%'0)35!3'8%0)$+!>)/#!-2/)'-20!02>!

2-*!233'&*)-9!/'!/#$!&$+40/+1!*$3)*$!>#$/#$&!)-+4&2-3$!3'($&!32-!,$!82)-/2)-$*!'&!/#$!0$($0!'.!3'($&!

-$$*+!/'!,$!8'*).)$*!'&!/$&8)-2/$*6!

!

!

"#$!!"#$%&%!32-!/$&8)-2/$!2-5!)-*)()*420!)-+4&2-3$1!).!/#$!02>!&$92&*)-9!)-+4&2-3$!3'($&!.'&!-2/)'-20+1!

&$+)*$-/+!'&!)8%2/&)2/$+!)-!2!3'4-/&5!3#2-9$+!>)/#!/#$!$..$3/!/#2/!/#$!)-+4&2-3$!3'($&!%&'()*$*!,5!/#$!

!"#$%&%!)+!)-!,&$23#!'.!-2/)'-20!02>6!

!

!

!

! !
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3!!

!"#$%&'()*+,&$,-$./0102+*3+&4$',&5+3+,&*$,/$67+3+&4$.0/+,5$

!

"#$%!&'()*$+,%-!.!)/')'0.*! 1'/! ,%02/.%&$3! +#$! ,%&*20,'%!'1!)/$4$5,0+,%-!&'%6,+,'%0!'%! +#$!7.0,0!'1!.!

#$.*+#!/,08!.00$00($%+!.%6!.!9.,+,%-!)$/,'6!(.:!7$!0$*$&+$6;!!

!

!

!"#"#$8/0102+*3+&4$',&5+3+,&*$

<%!'/6$/!+'!6$&,6$!'%!+#$!,%&*20,'%!'1!)/$4$5,0+,%-!&'%6,+,'%0!1/'(!+#$!7$-,%%,%-!'1!+#$!)'*,&:3!+#$!#$.*+#!

=2$0+,'%0! ,%! +#$! )/')'0.*! 1'/(! (20+! 7$! .%09$/$6! +/2+#12**:! +'! +#$! 7$0+! '1! +#$! ,%02/$6! )$/0'%>0!

8%'9*$6-$;!<%!02&#!&.0$0!+#$!.))*,&.%+!(20+!2%6$/-'!.!($6,&.*!$5.(,%.+,'%;!?$)$%6,%-!'%!+#$!/$02*+!

'1!+#$!($6,&.*!$5.(,%.+,'%!+#$! !"#$%&%!&.%!$5+$%6!+#$!)'*,&:!7:!.66,%-!12/+#$/!+$/(0!.%6!&'%6,+,'%03!

&#./-$!.%!.66,+,'%.*!)/$(,2(!'/!/$120$!+#$!)/')'0.*@!+#$!,%02/.%&$!'1!.!)$/0'%;!A%:!,**%$00!+#.+!./,0$0!

,%!+#$!)$/,'6!7$+9$$%!)/')'0.*!.%6!.&&$)+.%&$!'1!+#.+!)/')'0.*!9,**!7$!&'%0,6$/$6!+'!7$!.!)/$4$5,0+,%-!

&'%6,+,'%;!

!

!

!"#"9$:7+3+&4$.0/+,5$'(7)*0$

<%0+$.6!'1!.))*:,%-!1'/!.!&'()/$#$%0,B$!($6,&.*!/,08!.00$00($%+3!+#$!,%02/$6!)$/0'%!&.%!4!,1!#$@0#$!,0!

CC!'/!:'2%-$/!4!')+!1'/!.!D9.,+,%-!)$/,'6D;!<%!+#,0!&.0$3!,%02/.%&$!&'B$/!9,**!7$!-/.%+$6!1'/!.%:!&'%6,+,'%!

0211$/$6!7:!+#$!)$/0'%!+'!7$!,%02/$6!,%!+#$!1,B$!:$./0!)/,'/!+'!,%&$)+,'%!'1!+#$!,%02/.%&$!&'B$/!'%*:!.1+$/!

.!&'%+,%2'20!9.,+,%-!)$/,'6!'1!+9'!:$./0!9,+#'2+!($6,&.*!+/$.+($%+3!0:()+'(03!.6B,&$!'/!($6,&.+,'%!1'/!

+#.+!)/$4$5,0+,%-!&'%6,+,'%;!<1!+#$!,%02/$6!)$/0'%!62/,%-!+#$!1,/0+!+9'!:$./0!'1!,%02/.%&$!&'B$/!/$&$,B$0!

($6,&.*! +/$.+($%+3!.6B,&$!'/!($6,&.+,'%!1'/! +#.+!)/$4$5,0+,%-!&'%6,+,'%!+#$%!+#$!9.,+,%-!)$/,'6!'1! +9'!

:$./0!E9,+#'2+!($6,&.*!+/$.+($%+3!.6B,&$!'/!($6,&.+,'%F!1'/!+#.+!&'%6,+,'%!7$-,%0!.-.,%;!G$/B,&$0!1'/!%$9!

,**%$00$0!%'+!*,%8$6!+'!+#.+!&'%6,+,'%!9,**!7$!,(($6,.+$*:!/$,(72/0$6;!

!

!

!

!

!"# #$%&%'()*#

;"#"$<0&0/7($+&-,/=73+,&!
H#$!!"#$%&%!9,**!)/'B,6$!.!IJJK!/$12%6!'1!$*,-,7*$!$5)$%0$03!.0!6$0&/,7$6!.%6!+'!+#$!$5+$%+!0$+!'2+!,%!

+#$!1'**'9,%-!7$%$1,+!'B$/B,$903!2%*$00!'+#$/9,0$!.-/$$6!,%!+#$!-$%$/.*!&'%6,+,'%0!'/!6$1,%,+,'%0;!

!

!

;"9"$>05)'3+?(0*$

?$)$%6,%-!'%!+#$!,%02/.%&$!)*.%!+.8$%!'2+!+#$!!"#$%&%!9,**!)/'B,6$!IJJK!/$12%6!'1!$*,-,7*$!$5)$%0$0!2)!

+'!+#$!(.5,(2(!.%%2.*!*,(,+!0)$&,1,$6!,%!+#$!1'**'9,%-!7$%$1,+!'B$/B,$903!2%*$00!'+#$/9,0$!6'&2($%+$6!

,%!+#'0$!7$%$1,+!'B$/B,$903!+#$!-$%$/.*!,%1'/(.+,'%!,%!+#$!-$%$/.*!&'%6,+,'%0!'/!+#$!6$1,%,+,'%0;!

!

!

;"9"#$>05)'3+?(0*$

H#$!L*'7.*!M$.*+#!N5&*20,B$!)*.%!#.0!+#$!1'**'9,%-!6$62&+,7*$!B./,.%+0O!

!

!! EUR 0!

!! EUR 250!

!! EUR 500!

!! EUR 1,000!
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4!!

!

"#$!%$%&'()*+$!,--+)$.!-$/!)0.&/,0'$!1$,/!,0%!-$/!)0.&/$%!-$/.20!,0%!20+1!32/!2&(-,()$0(!(/$,(4$0(.5!!

!

63!(#$!)0.&/$%!-$/.20!#,.!,7/$$%!,!%$%&'()*+$!8)(#!(#$!!"#$%&%9!(#$!!"#$%&%!8)++!/$3&0%!:;;<!23!$+)7)*+$!

$=-$0.$.!32/!2&(-,()$0(!(/$,(4$0(!+$..!(#$!,7/$$%!%$%&'()*+$5!

!

>=-$0.$.!,/$!,++2',($%!(2!(#$!-2+)'1!1$,/!)0!8#)'#!(#$!%2'(2/!2/!4$%)',+!-/,'()()20$/!#,.!*$$0!'20.&+($%!

,0%!(#$!4$%)',()209!%/$..)07.!,0%!4$%)',+!,)%.!8$/$!-/2?)%$%5!

!

!

!

!"#"#$%&'()*+),$-)&)./0+$.1($()2/1&$3$

63! (#$! )0.&/$%! -$/.20! #,.! (,@$0! 2&(! )0.&/,0'$! '2?$/! 32/! /$7)20! :! AB! 82/+%8)%$C! (#$0! (#$! +)4)(.! ,0%!

4,=)4&4!,42&0(.! .$(! 2&(! )0! D5E5F9! D5E5E! ,0%! D5E5D!8)++! *$! %2&*+$%! A)//$.-$'()?$! ,.! (2!8#$(#$/! (#$!

4$%)',+!(/$,(4$0(!(,@$.!-+,'$!)0!(#$!G0)($%!H(,($.!2/!02(C5!

!

63!,!*$0$3)(! ).! +)4)($%! (2!,!'$/(,)0!0&4*$/!23!%,1.!2/!.$..)20.! (#$0! (#).! +)4)(!,--+)$.!&0'#,07$%5! 63!,!

%$%&'()*+$!#,.!*$$0!,7/$$%9!(#).!8)++!/$4,)0!&0'#,07$%5!

!

!

!

!

!"4"$5)&)./0+$

!"4"3"$6)&)(*7$$

"#$!)0.&/$%!-$/.20!).!3/$$!(2!'#22.$!*$(8$$0!(#$!$.(,*+).#$%!,0%!/$'270).$%!%2'(2/.!,0%!%$0().(.!)0!

(#$!'2&0(/1!)0!8#)'#!(#$!(/$,(4$0(!).!(2!*$!-/2?)%$%5!I.!3,/!,.!).!-/2?)%$%!32/!)0!(#$!(,/)339!(#$!.$/?)'$.!

-/2?)%$%!*1!'()&%*+&%#'"#9!8#2!233$/!4$%)',+!(/$,(4$0(!4,1!*$!,''$-(,*+$!32/!'2?$/5!

!

J$%)',+!,0%!%$0(,+!.$/?)'$.9!,.!8$++!,.!(#$!.$/?)'$.!-/2?)%$%!*1!2(#$/*,&-!./0*+%/.(!(!'"&%#*/%&*&0!1!20&*

3'%*.'4&%9!)0!.2!3,/!,.!(#$)/!'#,/7$.!,/$!',+'&+,($%!20!(#$!*,.).!23!.',+$.!23!'#,/7$.!(#,(!,/$!(1-)',+!)0!

(#,(! '2&0(/15! K2?$/!4,1! ,+.2! ,--+1! (2! '#,/7$.! (#,(! $='$$%! (#2.$! .',+$.! )3! (#$.$! ,/$! L&.()3)$%! ,0%!

/$,.20,*+$!)0!?)$8!23!(#$!)++0$..!,0%!,01!%),702.).M/$+,($%!'24-+)',()20.5!60!(#$!',.$!23*+%/.(!(!'"&%#!

.&'#!,.!4,..$&/.9!4)%8)?$.!2/!0,(&/2-,(#.9!32/!8#)'#!02!.$-,/,($!.',+$!23!'#,/7$.!$=).(.!)0!(#$!32/$)70!

'2&0(/19!(#$! !"#$%&%!8)++!&.$!(#$!'24-,/,*+$!/$4&0$/,()20!32/!%2'(2/.!2/!$+.$!(#$!&.&,+!-/)'$.! )0!(#,(!

'2&0(/15!

!

60!',.$.!23! /$)4*&/.$4$0(!23!%$0(,+! ($'#0)',+! +,*2/,(2/1!82/@!,0%!4,($/),+.! (#$! !"#$%&%!8)++!&.$! (#$!

,?$/,7$!-/)'$.!)0!(#,(!'2&0(/15!N$0(,+!-/2.(#$.$.9!-&"(/0*!,+0/"(*#&%4!.&#!,0%!2/(#2%20()'.!8#$0!(#$.$!

.$/?)'$.!,/$!-$/32/4$%!*1!,!%2'(2/9!(#$1!8)++!,+.2!(2!*$!/$7,/%$%!,.!.$/?)'$.!*1!,*-&"(/0*+%/.(!(!'"&%5!

"#$1!,/$!02(!(#$!.&*L$'(!23!2&(-,()$0(!2/!)0-,()$0(*(%&/(,&"(5!"#$!!"#$%&%!-/2?)%$!'2?$/!8)(#)0!(#$!-2+)'1!

.'2-$! 32/! $=,4)0,()20.! 2/! (/$,(4$0(! 4$(#2%.! ,0%* ,&-!./(!'"#! (#,(! ,/$! /$'270).$%! *1! 2/(#2%2=!

4$%)')0$5!"#$!!"#$%&%!,+.2!-/2?)%$!'2?$/!32/!4$(#2%.!,0%!4$%)')0$.!(#,(!#,?$!*$$0!.$$0!(2!*$!$33$'()?$!

)0!-/,'()'$!2/!,/$!&.$%!*$',&.$!02!2/(#2%2=!4$%)',+!-/2(2'2+!$=).(.5!"#$!!"#$%&%!4,1!#28$?$/!/$%&'$!

(#$!*$0$3)(.!-,1,*+$!(2! (#$!+$?$+!(#,(!82&+%!#,?$!,--+)$%!)3!,?,)+,*+$!2/(#2%2=!4$%)',+!-/2(2'2+.!,0%!

4$%)')0$.!#,%!*$$0!&.$%5!

!

!

!! $
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!

5!!

!"#"$"%&'()*+,'*%*-,)*.,'*%%

!

Overview inpatient treatments!

!

&'()*+,'*%*-,)*.,'*%/,',0+*%12,-2+,3%

!"#"$%&'()*+,-%&'-$"%-."#-'%#/'%00)..)/%-,)#'%#/'0%$"',#'%'*,#1&"')$'-2,#34"/'$)).'!
5"/,0%&'*"$6,0"*'7,#0&8/,#1'+%-()&)19:'$%/,)&)19:'0).+8-"/'-).)1$%+(9:'.%1#"-,0'$"*)#%#0"'

,.%1,#1:'+)*,-$)#'".,**,)#'-).)1$%+(9'%#/'+%&&,%-,6"'0%$"'!
;)*+,-%&'0)*-*:',#0&8/,#1')+"$%-,#1'$)).:',#-"#*,6"'0%$"'%#/'&%4)$%-)$9'

<8$1"$9'%#/'%#%"*-("*,%!
=+"$%-,)#*'+"$>)$."/'%*'%#')8-+%-,"#-',#*-"%/')>',#+%-,"#-!
?$81*'%#/'/$"**,#1*!
@(9*,)-("$%+9:',#0&8/,#1'.%**%1"!
A("$%+,"*:',#0&8/,#1')008+%-,)#%&'-("$%+9:'&,1(-'-("$%+9:'(9/$)-("$%+9:',#(%&%-,)#*:'+%0B*:'."/,0%&'

4%-(*:'0)&/'%#/C)$'("%-'-$"%-."#-:'"&"0-$)-("$%+9'

A("$%+"8-,0'%,/*'%#/'%++&,%#0"*!
<"$6,0"*'>)$'+$"1#%#09'%#/'0(,&/4,$-(:'*"$6,0"*')>'%'.,/2,>"')$'%--"#/%#-',#'-("'()*+,-%&!
@$"1#%#09'%#/'0(,&/4,$-('0).+&,0%-,)#*!
D"24)$#'E%$"'

E)#1"#,-%&'0)#/,-,)#*'

E%#0"$'-("$%+9:')#0)&)19'."/,0,#"*'%#/'."/,0%&'-$"%-."#-:',#0&8/,#1'$"0)#*-$80-,6"'*8$1"$9'%>-"$'

4$"%*-'0%#0"$!
F)#"'.%$$)2')$')$1%#'-$%#*+&%#-%-,)#'70)*-*'>)$'4)-('/)#)$*'%#/'$"0,+,"#-*G'

@*90(,%-$,0'*"$6,0"*!
H#+%-,"#-'@*90()-("$%+9!
I">8#/')>'+%$"#-J*'0)*-*'2("#'%00).+%#9,#1'%'0(,&/'8#/"$'KL'>)$',#+%-,"#-'-$"%-."#-'

;)."'#8$*,#1'0%$"'%#/'/)."*-,0'("&+',#*-"%/')>'%'()*+,-%&'*-%9'

?%,&9'()*+,-%&'%&&)2%#0"'>)$',#+%-,"#-'-$"%-."#-:'>)$'2(,0('#)'0)*-'$">8#/',*'0&%,."/'>$).'-("'

!"#$%&%'

H#+%-,"#-'$"(%4,&,-%-,)#!
;)*+,0"'

?%9'()*+,-%&'7+%$-&9',#+%-,"#-G'-$"%-."#-'

A$%#*+)$-'-)'-("'#"M-'%6%,&%4&"'*8,-%4&"'()*+,-%&'>)$'+$,.%$9'0%$"'%>-"$'%#'%00,/"#-')$',#'%#'

"."$1"#09'

!

!

Detailed benefit descriptions for inpatient treatments!!!
!"#"$%&'()*+,-%&'-$"%-."#-'%#/'%00)..)/%-,)#'%#/'0%$"',#'%'*,#1&"')$'-2,#34"/'$)).''

"#$%!&$'()*+! ,-$*,&$%,!.$)/&$0!%$)$00*-1! (%!*!#/02(,*+!$%3(-/%&$%,! ,#$%! ,#$! (%04-$'!2$-0/%!)*%!

)#//0$!5-$$+1!.$,6$$%!#/02(,*+0!(%!,#$!)/4%,-1!6#$-$!,-$*,&$%,!(0!,/!,*7$!2+*)$8!9-$*,&$%,!(%!*!#/02(,*+!

&$*%0!*%1!,-$*,&$%,:!(%!6#()#!,#$!2$-0/%!,/!.$!,-$*,$'!(0!*'&(,,$'!,/!*!#/02(,*+!5/-!*,!+$*0,!;<!#/4-0!,/!

.$!,-$*,$'!&$'()*++1!*%'!-$)$(3$!)*-$8!

!

"#$%!&$'()*++1!%$)$00*-1!,-$*,&$%,!(0!)*--($'!/4,!(%!#/02(,*+0!,#*,!*+0/!2-/3('$!)4-$0!/-!0*%*,/-(4&!/-!

)/%3*+$0)$%)$!,-$*,&$%,:!)/3$-!(0!/%+1!2-/3('$'!5/-!,#/0$!.$%$5(,0!0$,!/4,!(%!,#$!2/+()1!*%'!6#$-$!,#$!

!"#$%&%!#*0!*22-/3$'!,#$0$!(%!6-(,(%=!.$5/-$!,#$!0,*-,!/5!,-$*,&$%,8'

17



!

6!!

!

"#$!!"#$%&%!%&'()*$+!,'($&!-'&!.#$!*/&0.)'1!'-!)1%0.)$1.!.&$0.2$1.!3).#'/.!014!.)2$!5)2).6!!

!

!

"#$%&'(!)#*+%&#)!,%-&(.$%-/!0'123(3/45!*'$%3(3/45!&360.1#$!1363/*'0245!6'/-#1%&!*#)3-'-&#!

%6'/%-/5!03)%1*3-!#6%))%3-!1363/*'024!'-$!0'((%'1%+#!&'*#7!

7'($&! +#055! 0%%54! .'! .#$! $8%$1+$+! )1,/&&$*! -'&! .#$!1$,$++0&4!2$*),05! .&$0.2$1.!0+! 01! )1%0.)$1.! -'&!

$802)10.)'1+9!*)0:1'+.),+!01*!.#$&0%46!!

!

!

83)0%1'(!&3)1)5!%-&(.$%-/!30#*'1%-/!*3365!%-1#-)%+#!&'*#!'-$!('93*'13*4!:3*;!

"#)+!&$-$&+!.'!'.#$&!,'+.+!-'&!.#$!/+$!'-!+%$,)05)+$*!-0,)5).)$+!+/,#!0+!'%$&0.)1:!&''2+9!)1.$1+)($!,0&$!

/1).+!01*!.#$!50;'&0.'&)$+6!!

!

!

<.*/#*4!'-$!'-'#)12#)%'!

"#)+! &$-$&+! .'! ,'+.+! )1,/&&$*! -'&! .#$! 1$,$++0&4! +$&(),$+9! +/,#! 0+! -'&! $802%5$! 2$*),05! +$&(),$+9!

010$+.#$+)0!01*!.#$!/+$!'-!+%$,)05)+$*!-0,)5).)$+6!<8%$1+$+!-'&!'/.%0.)$1.!+/&:$&4!0&$!05+'!$5):);5$!)1!+'!

-0&!0+!.#$+$!&$%50,$!01!)1%0.)$1.!+.046!

!

!

=0#*'1%3-)!0#*>3*6#$!')!'-!3.10'1%#-1!%-)1#'$!3>!%-0'1%#-1!

=/.%0.)$1.!.&$0.2$1.9!3#),#!,01!;$!%$&-'&2$*!)1!0!*',.'&>+!+/&:$&4!'&!)1!0!#'+%).059!;/.!*'$+!1'.!&$?/)&$!

.'!;$!-'55'3$*!;4!0!+.04!'($&1):#.!01*!0!#'+%).05!+.046!

!

!

?*./)!'-$!$*#))%-/)!!

@&/:+9! *&$++)1:+9! .&$0.2$1.! 01*!2$*),05! 0)*+!2/+.! #0($! ;$$1! %&$+,&);$*! ;4! 0! ,'2%$.$1.!2$*),05!

0/.#'&).4!)1!.#$!#'+%).05!*/&)1:!01!)1%0.)$1.!+.046!A1!0**).)'19!.#$!*&/:+!2/+.!#0($!;$$1!';.0)1$*!-&'2!0!

%#0&20,4!'&!;4!01'.#$&!+'/&,$!.#0.!)+!0%%&'($*!;4!.#$!0/.#'&).)$+6!!

!

'()##!*+,-.-&-/)0,1+.&2!*!"&#+)%&+)(#-+*-"#!2&%&2+)#+3$((143(&25&2+.&2!*!"&#6+

!

B/.&).)'105!-''*9!.'1),+9!2)1$&05!30.$&9!,'+2$.),+9!%&'*/,.+!-'&!%$&+'105!#4:)$1$!0+!3$55!0+!;0.#!+05.+!

0&$!1'.!,'1+)*$&$*!.'!;$!*&/:+6!!

!

!

@24)%312#*'045!%-&(.$%-/!6'))'/#!

C#4+)'.#$&0%4! 01*!20++0:$+!2/+.! #0($! ;$$1! %&$+,&);$*! ;4! 0! #'+%).05! *',.'&! 0+! %0&.! '-! )1%0.)$1.!

2$*),05! .&$0.2$1.6! A1! 0**).)'19! .#$4! 2/+.! ;$! %$&-'&2$*! ;4! 0! *',.'&! '&! 0! ,$&.)-)$*! .#$&0%)+.6! "#$!

%&$+,&)%.)'1!2/+.!;$!)++/$*!;$-'&$!.#$!+.0&.!'-!.&$0.2$1.!01*!2$1.)'1!.#$!*)0:1'+)+!01*!.#$!.4%$!01*!

1/2;$&!'-!+$++)'1+6!

!

!

A2#*'0%#)5!%-&(.$%-/!3&&.0'1%3-'(!12#*'045!(%/21!12#*'045!24$*312#*'045!%-2'('1%3-)5!0'&;)5!

6#$%&'(!9'12)5!&3($!'-$B3*!2#'1!1*#'16#-15!#(#&1*312#*'04!

"#$+$!%#4+)'D2$*),05! +$&(),$+!2/+.!#0($!;$$1!%&$+,&);$*! ;4! 0!#'+%).05! *',.'&!0+!%0&.! '-! )1%0.)$1.!

2$*),05! .&$0.2$1.6! A1! 0**).)'19! .#$4! 2/+.! ;$! %$&-'&2$*! ;4! 0! *',.'&! '&! 0! ,$&.)-)$*! .#$&0%)+.6! "#$!

%&$+,&)%.)'1!2/+.!;$!)++/$*!;$-'&$!.#$!+.0&.!'-!.&$0.2$1.!01*!2$1.)'1!.#$!*)0:1'+)+!01*!.#$!.4%$!01*!

1/2;$&!'-!+$++)'1+6!

!

!

! !
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!

7!!

!"#$%&#'()*+%),-+%.,+%&&/)%.*#-+

"#$%&!'(()*%+! ,#!-#+,+! *.-/&&%0!1#&! ,2#+%!,2%&'(%/,*-!'*0+!'.0!'(()*'.-%+! ,2',!+%&$%!'+!'! )*1%3+'$*.4!

5%'+/&%!#&!0*&%-,)6!5*,*4',%!#&!-#5(%.+',%!1#&!(26+*-')!0*+'7*)*,*%+8!+/-2!'+!-'&0*'-!('-%5'9%&+!'.0!

'&,*1*-*')! )*57+:(&#+,2%+%+! ;%<-%(,! 0%.,/&%+=>! ?2%+%!5/+,! 7%! '0@/+,%0! 0/&*.4! ,2%! *.(',*%.,! +,'6! '.0!

&%5'*.!*.!#&!#.!,2%!7#06>!A<(%.+%+!1#&!,2%!&%('*&!#1!+/-2!5%0*-')!'*0+!'&%!%)*4*7)%!1#&!&%*57/&+%5%.,!

/.0%&!,2%!'7#$%!,%&5+!'.0!-#.0*,*#.+>!

+

+

0#$1)*#-+23$+&$#4.%.*5+%.,+*")/,6)$("7+-#$1)*#-+32+%+8),9)2#+3$+%((#.,%.(+).+("#+"3-&)(%/+

?2%!!"#$%&%!B*))!-#$%&!%)*4*7)%!%<(%.+%+!/(!,#!ACD!EF8FFFG
!
1#&!-2*)07*&,2!*.!'!2#+(*,')8!'!5',%&.*,6!#&!'!

-#5('&'7)%! *.+,*,/,*#.8! '+! B%))! '+! ,2%! %<(%.+%+! 1#&! ./&+*.4! -'&%! ',! 2#5%! #&! 0#5%+,*-! 2%)(8! ,2',! *+!

.%-%++'&6!0/%!,#!,2%!(&%4.'.-6!#&!(&%4.'.-63&%)',%0!*)).%++8!'+!B%))!'+!1#&!,2%!+%&$*-%+!#1!'!5*0B*1%!#&!

',,%.0'.,>!!

!

H!B'*,*.4!(%&*#0!#1!IF!5#.,2+!'(()*%+>!

!!

!

:$#4.%.*5+%.,+*")/,6)$("+*38&/)*%()3.-+

?2%! !"#$%&%! B*))! -#$%&! %)*4*7)%! %<(%.+%+! *.! -#..%-,*#.! B*,2! (&%5',/&%! 7*&,28! 5*+-'&&*'4%8! '7#&,*#.8!

+,*))7*&,28!%-,#(*-!(&%4.'.-68!5#)'&!(&%4.'.-68!-'%+'&%'.!7*&,28!(#+,3('&,/5!2'%5#&&2'4*.48!()'-%.,'!

&%,%.,*#.!'.0!-#5()*-',*#.+!1&#5!,2%+%!-#.0*,*#.+>!

!

H!B'*,*.4!(%&*#0!#1!IF!5#.,2+!'(()*%+>!

+

+

;#963$.+<%$#+

J%0*-')!%<(%.+%+!-#$%&!1#&!.%B7#&.!-2*)0&%.!7%4*.+! *55%0*',%)6!'1,%&! ,2%!7*&,28!B*,2#/,!'.6!B'*,*.4!

(%&*#0!'.0!B*,2#/,! &*+9!'++%++5%.,>!?2*+! *+!(&#$*0*.4! ,2',!#.! ,2%!0',%!#1! ,2%!7*&,2!#1! ,2%!-2*)08!7#,2!

('&%.,+!2'$%!7%%.! *.+/&%0!B*,2! ,2%! !"#$%&%! 1#&!5%0*-')!%<(%.+%+! 1#&!',! )%'+,! ,2&%%!5#.,2+8!'.0! ,2%!

&%K/%+,!1#&!*.+/&'.-%!#1!,2%!-2*)0!*+!&%-%*$%0!.#,!)',%&!,2'.!,B#!5#.,2+!'1,%&!,2%!7*&,2!B*,2!&%,&#'-,*$%!

%11%-,!,#!,2%!1*&+,!#1!,2%!5#.,2!*.!B2*-2!,2%!-2*)0!B'+!7#&.>!L.+/&'.-%!-#$%&!-'..#,!7%!B*0%&!#&!5#&%!

-#5(&%2%.+*$%!,2'.!,2',!#1!,2%!*.+/&%0!('&%.,+>!M%B37#&.!-2*)0&%.!5'6!#.)6!7%!*.+/&%0!*.!*.+/&'.-%!

()'.+!,2',!'&%!'$'*)'7)%!1#&!.%B!(#)*-*%+>!

L1!,2%!7*#)#4*-')!5#,2%&!*+!+,*))!B*,2*.!,2%!B'*,*.4!(%&*#0!1#&!(&%4.'.-6!'.0!-2*)07*&,2!-#$%&!,2%.!5%0*-')!

%<(%.+%+!B*))!.#,!&%*57/&+%0!1#&!,2*+>!N#B%$%&8!,2%&%!*+!*.+/&'.-%!-#$%&!1#&!.%B7#&.!-'&%!'+!)#.4!'+!

,2%!'7#$%!-#.0*,*#.+!'&%!5%,>!

!

!

L1!'.!/.0%&3'4%!-2*)0! *+!'0#(,%0! ,2%.!'.! *.0*$*0/')!5%0*-')! &*+9!'++%++5%.,!+2'))!7%!-'&&*%0!#/,! 1#&!

*.+/&'.-%!(/&(#+%+>!O#&!,%-2.*-')!&%'+#.+!'!+/&-2'&4%!#1!/(!,#!PFFQ!#1!,2%!,'&*11!&',%!5'6!7%!'(()*%0!

'1,%&!,2%!&*+9!'++%++5%.,!

!

!

<3.4#.)(%/+*3.,)()3.-+

?2%!!"#$%&%!(&#$*0%!-#$%&!1#&!%)*4*7)%!%<(%.+%+!/(!,#!'!5'<*5/5!'5#/.,!#1!ACD!EFF8FFF!1#&!,2%!%.,*&%!

)*1%,*5%!1#&!'))!0*+#&0%&+!#&!0*+%'+%+!1#/.0!',!7*&,28!'.#5')*%+8!7*&,2!0%1%-,+!'.0!5')1#&5',*#.+8!%&&#&+!

0/&*.4!7*&,28!(&%5',/&*,6!'.0!5')1#&5',*#.+!*.-)/0*.4!&%)',%0!*)).%++%+>!

+

+

<%.*#$+("#$%&57+3.*3/345+8#,)*).#-+%.,+8#,)*%/+($#%(8#.(7+).*/',).4+$#*3.-($'*()1#+-'$4#$5+

%2(#$+6$#%-(+*%.*#$+

H+! ('&,! #1! *.(',*%.,! 2#+(*,')! -'&%! ,2%! !"#$%&%! '++/5%! ,2%! %)*4*7)%! %<(%.+%+! 1#&! 5%0*-')! +%&$*-%+8!

0*'4.#+,*-!,%+,+8!&'0*',*#.!,2%&'(68!-'.-%&!,2%&'(68!0&/4+!'.0!2#+(*,')!-#+,+>!!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
*

 The quoted amounts apply – if not otherwise specified – per person and insurance year !
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!

8!!

!

!

"#$%!&'((#)!#(!#(*'$!+('$,-.'$+'+/#$!01#,+,!2#(!3#+4!5#$#(,!'$5!(%1/-/%$+,6!

"#!$%&'&!()!*(#'!+%,,(-!(,!(,.%#!/,%#&01%#/%/2(#!3)(,!'4%+01'!5'%,/6!728#'96!12:',6!0%#$,'%&;!/5'!!"#$%&%!

%&&<+'&!/5'!'12.2*1'!'40'#&'&!)(,!*(/5!/5'!0%/2'#/!%&!-'11!%&!/5'!8(#(,=!>'$(:',%*1'!$(&/&!%,'!/5(&'!

%&&($2%/'8!-2/5!(,.%#!0,($<,'+'#/!),(+!%#!(,.%#!8(#(,6!/5'!$(&/&!)(,!(,.%#!/,%#&0(,/%/2(#!/(!-5','!/5'!

0%/2'#/!2&!1($%/'8!%&!-'11!%&!/5'!'40'#&'&!)(,!0(&&2*1'!2#0%/2'#/!&/%9!)(,!/5'!8(#(,6!*</!#(/!/5'!$(&/&!)(,!

&'%,$52#.!)(,!%#!(,.%#!(,!%!&<2/%*1'!8(#(,=!!

!

!

7,814/'+(/1!,%(9/1%,!!

?5'!!"#$%&%!-211!,')<#8!/5'!'40'#&'&!)(,!0&9$52%/,2$!&',:2$'&!%&!0%,/!()!2#0%/2'#/!/,'%/+'#/6!0,(:28'8!/5'!

!"#$%&%!5%:'!.2:'#!0,2(,!-,2//'#!%00,(:%1!*')(,'!/5'!*'.2##2#.!()!/5'!/,'%/+'#/=!!

!

@!-%2/2#.!0',2(8!()!AB!+(#/5&!%0012'&=!

!

!

:$-'+/%$+!7,814#+4%('-8!!

@!0,','C<2&2/'!)(,!,')<#8!2&!/5%/!/,'%/+'#/!2&!.2:'#!*9!%!0&9$52%/,2&/6!%!0&9$5(/5',%02&/!(,!%!8($/(,!)<,/5',!

/,%2#'8! 2#! /5'! &0'$2%12&/! )2'18! ()! 0&9$52%/,96! 0&9$5(/5',%09! (,! 0&9$5(%#%19&2&=! D(,! 2#0%/2'#/!

0&9$5(/5',%09!/5'!!"#$%&%!0,(:28'!$(:',!(#19!2)!%#8!/(!/5'!'4/'#/!/5%/!/5'!!"#$%&%!5%:'!.2:'#!0,2(,!-,2//'#!

%00,(:%1!*')(,'!/5'!*'.2##2#.!()!/5'!/,'%/+'#/!!

!

@!-%2/2#.!0',2(8!()!AB!+(#/5&!%0012'&=!

!

!

;%2<$5!#2!-'(%$+=,!1#,+,!)4%$!'11#&-'$8/$*!'!14/.5!<$5%(!>?!2#(!/$-'+/%$+!+(%'+&%$+!

?5'!!"#$%&%!-211!,')<#8!/5'!%882/2(#%1!'40'#82/<,'!)(,!/5'!0,'&$,2*'8!0,'&'#$'!()!%!0%,'#/!%/!/5'!*'8&28'!

()!%!$5218!<#8',!AE!%8+2//'8!)(,!2#0%/2'#/!/,'%/+'#/=!

!

!

@#&%!$<(,/$*!1'(%!'$5!5#&%,+/1!4%.-!

?5'!!"#$%&%!-211!%&&<+'!/5'!'12.2*1'!'40'#&'&!)(,!0,'&$,2*'8!5(+'!#<,&2#.!$%,'!%#8!8(+'&/2$!5'10!*9!

%00,(0,2%/'6!/,%2#'8!0',&(#&!%&!%!&<*&/2/</'!)(,!%!+'82$%119!,'$(++'#8'8!5(&02/%1!&/%9!(,!/(!&5(,/'#!

&<$5!%!&/%9=!F(+'!#<,&2#.!$%,'!2&!2#!%882/2(#!/(!+'82$%1!/,'%/+'#/!%#8!2&!,')<#8%*1'!2#!%882/2(#!/(!/52&=!

?5'!!"#$%&%!-211!,')<#8!/52&!)(,!%!+%42+<+!()!GB!8%9&!0',!5(&02/%1!&/%9!%)/',!-,2//'#!%00,(:%1=!

!

!

A'/.8!4#,-/+'.!'..#)'$1%!2#(!/$-'+/%$+!+(%'+&%$+!)4%(%!$#!1.'/&!4',!3%%$!&'5%!#$!+4%!/$,<(%(!

?5'!!"#$%&%!-211!0%9!%!8%219!5(&02/%1!%11(-%#$'!()!HIBBJ
!
)(,!2#0%/2'#/!/,'%/+'#/!-5','!#(!$1%2+!5%&!*''#!

+%8'!(#!/5'!!"#$%&%=!

!

!

:$-'+/%$+!(%4'3/./+'+/#$!!

K(&/&!%,'!,')<#8%*1'!)(,!2#0%/2'#/!,'5%*212/%/2(#!2#!$(#/2#<%/2(#!()!+'82$%119!#'$'&&%,9!2#0%/2'#/!5(&02/%1!

/,'%/+'#/6!)(,!'4%+01'6!%)/',!*90%&&!&<,.',96!%!5'%,/!%//%$76!(,.%#!/,%#&01%#/%/2(#6!%&!-'11!%&!(0',%/2(#&!

(#!1%,.'!*(#'&!(,!L(2#/&6!0,(:28'8!%#8!/(!/5'!'4/'#/!/5%/!/5'!!"#$%&%!5%:'!.2:'#!0,2(,!-,2//'#!%00,(:%1=!

"#0%/2'#/!,'5%*212/%/2(#!+<&/!2#!0,2#$201'!*'.2#!-2/52#!I!-''7&!%)/',!82&$5%,.'!),(+!/5'!5(&02/%1=!K<,'&!

%#8!&/%9&! 2#!$<,'!'&/%*12&5+'#/&6!&0%&6!&%#%/(,2<+&!%#8!$(#:%1'&$'#/!5(+'&!%&!-'11!%&! 2#!#<,&2#.!

5(+'&!%,'!#(/! 2#&<,'8=!?5'! !"#$%&%!-211! ,')<#8! 2#0%/2'#/!,'5%*212/%/2(#!)(,!%!+%42+<+!()!MN!8%9&!0',!

5(&02/%1!&/%9!%)/',!-,2//'#!%00,(:%1=!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
*

 The quoted amounts apply – if not otherwise specified – per person and insurance year !!
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!"#$%&'((

"#!$%!$%$&'%()*+,-!.,/0!#%/!+'0!*$(1/02!)0/(%$(!.,$!30!)/%4*202!*$!+'0*/!%5$!%/!,!#,6*-7!60630/8(!'%609!

,$2!1$20/!+'0!.%$2*+*%$!+',+!+'0!'%()*.0!5%/:(!5*+'!0;)0/*0$.02!),--*,+*40!602*.*$0!$1/(0(!,$2!2%.+%/(!

,(!50--!,(!30*$<!1$20/!+'0!+0.'$*.,-!/0()%$(*3*-*+7!%#!,!$1/(0!%/!%+'0/!=1,-*#*02!)0/(%$9!5'%!',(!(040/,-!

70,/(>!0;)0/*0$.0!*$!),--*,+*40!.,/0!%/!',(!,))/%)/*,+0!+/,*$*$<!,$2!.,$!)/%40!+/,*$*$<!#%/!,!/0()%$(*3-0!

)%(*+*%$(!*$!),--*,+*40!.,/0?!@'0$!+'0!!"#$%&%!5*--!/0*631/(0!0;)0$(0(!#%/!,..%66%2,+*%$9!#%%29!.,/0!,$2!

(1))%/+!20)0$2*$<!%$!+'0!.%$2*+*%$?!

!

A!)/0/0=1*(*+0!#%/!+'0!</,$+*$<!%#!30$0#*+(!#%/!#1--!%/!(06*&*$),+*0$+!'%()*.0!+/0,+60$+!*(!+',+!+'0!*$(1/02!

)0/(%$!61(+!30!(1##0/*$<!#/%6!,$!*--$0((!!

!

!! that it is progressive, meaning that it is progressively getting worse, and has already reached a 

very advanced stage and !

!! Recovery is not possible so that inpatient palliative care is necessary and only a limited life 

expectancy of weeks or a few months can be expected. !

!

B%()*.0!30$0#*+(!5*--!30!</,$+02!,6%$<(+!%+'0/(!#%/!+'0!#%--%5*$<!.%$2*+*%$(C!!

!

!! Advanced cancer !

!! Full-blown state of the infectious disease Aids !

!! Disease of the nervous system with inexorable progressive paralysis !

!! Final state of chronic kidney, liver, heart, digestive tract or lung disease.!

!

B%()*.0!0;)0$(0(!5*--!30!/0#1$202!#%/!,!(+,7!%#!1)!+%!D!500:(!#%/!+'0!21/,+*%$!%#!+'0!.%$+/,.+?!

!

!

)*+(,"#$%-*.(/$*0-.+(%1$*-%'1-2(-0'*-3'1-(

E,7!'%()*+,-!+/0,+60$+!(',--!60,$!+/0,+60$+!*$!,!'%()*+,-!5*+'%1+!%40/$*<'+!(+,7?!@'0!-0$<+'!%#!+'0!(+,7!

*$!'%()*+,-!*(!30+500$!0*<'+!,$2!FG!'%1/(?!

!

40*1#$"0-(-"(-,'(1'5-(*6*%.*7.'(#8%-*7.'(,"#$%-*.(9"0($0%3*0+(&*0'(*9-'0(*1(*&&%:'1-("0(%1(*1(

'3'0;'1&+(

@'0! !"#$%&%! 5*--! /0*631/(0! +'0! /0,(%$,3-0! +/,$()%/+! .%(+(! +%! +'0! $0,/0(+! (1*+,3-0! '%()*+,-! %/! +%! +'0!

$0,/0(+!(1*+,3-0!602*.,-!#,.*-*+7?!

!

!! !

21



!

10!!

!"#"#"$%&'()'*+,'$'-+)'.+,'$$

Overview outpatient treatment!!
%&'()'*+,'$'-+)'.+,'!
!"#$%&'()"*+$%")(,$-%'.#$-/(0&123'3/45(*&#$3'3/45(%360.1"#(1363/*&0245(6&/-"1$%(*")3-&-%"(

$6&/$-/5(03)$1*3-("6$))$3-(1363/*&024(&-#(0&''$&1$+"(%&*"7(

8&-%"*(12"*&045(6"#$%$-")5(&-#(3-%3'3/4(6"#$%&'()"*+$%")((

9"&'12(%2"%:;.0)((

<"*+$%")(=3*(0*"/-&-%4(&-#(%2$'#>$*125()"*+$%")(3=(&(6$#?$="(3*(&11"-#&-1(

@*"/-&-%4(&-#(%2$'#>$*12(%360'$%&1$3-)(

83-/"-$1&'(%3-#$1$3-)(

A%.0.-%1.*"5(2363"30&1245(3)1"30&124(&-#(%2$*30*&%1$%5($-%'.#$-/(6"#$%$-")(&-#(#*"))$-/)(

<0""%2(12"*&04(

@)4%2$&1*$%()"*+$%")(

B.10&1$"-1(0)4%2312"*&04(

C*./)(&-#(#*"))$-/)(

B+"*;12";%3.-1"*(6"#$%$-")(

@24)$312"*&045($-%'.#$-/(6&))&/"(

D2"*&0$")5($-%'.#$-/(3%%.0&1$3-&'(12"*&045('$/21(12"*&045(24#*312"*&045($-2&'&1$3-5(0&%:)5(!"#$%&'(

>&12)5(%3'#(&-#E3*(2"&1(1*"&16"-15("'"%1*312"*&04(

D2"*&0".1$%(&$#)(&-#(&00'$&-%")(

F&%%$-&1$3-)(&-#($66.-$)&1$3-)(

F$).&'(&$#)5($-%'.#$-/("4"(1")1(

D*&-)03*1(13(12"(-"&*")1().$1&>'"(#3%13*(3*(23)0$1&'(=3*(0*$6&*4(%&*"(&=1"*(&-(&%%$#"-1(3*("6"*/"-%4(

>4(*")%."()"*+$%")(*"%3/-$G"#(.)$-/(1*&-)03*1&1$3-(6"&-)(12&1(&*"(&00*30*$&1"($-(12"()$1.&1$3-(

H"*1$'$14(D*"&16"-1(

!
!

Detailed benefit descriptions for outpatient treatments!

!

!"#$%&'()"*+$%")(,$-%'.#$-/(0&123'3/45(*&#$3'3/45(%360.1"#(1363/*&0245(6&/-"1$%(*")3-&-%"(

$6&/$-/5(03)$1*3-("6$))$3-(1363/*&024(&-#(0&''$&1$+"(%&*"7(

"#$%&!'()**!)++*,! -#! -(%!%.+%/'%'! 0/12&&%3!4#&! -(%!/%1%'')&,!5%301)*! -&%)-5%/-!)'!)/!#2-+)-0%/-! 4#&!

%.)50/)-0#/'6!30)7/#'-01'!)/3!-(%&)+,8!!

!

9*070:*%! %.+%/'%'! )&%! )5#/7! #-(%&! -(0/7'! 1#'-'! 4#&! +)-(#*#7,6! &)30#*#7,6! 1#5+2-%3! -#5#7&)+(,6!

5)7/%-01! &%'#/)/1%! 05)70/76! +#'0-&#/! %50''0#/! -#5#7&)+(,6! 1(%5#-(%&)+,! )/3! #-(%&! #/1#*#7,!

;1)/1%&<!5%301)*!'%&$01%'!)'!=%**!)'!4#&!$)110/)-0#/!)/3!+&#+(,*)1-01!5%)'2&%'8!

!

!

8&-%"*(12"*&045(6"#$%$-")5(&-#(3-%3'3/4(6"#$%&'()"*+$%")((

Outpatient services are refunded in connection with chemotherapy and oncology medical services.!

!

!

9"&'12(%2"%:;.0)(

Routine health checks are examinations or screening tests carried out, without the presence of clinical 

symptoms.!

!
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These tests, which are carried out for the purpose of detecting anomalies or illnesses depending on 

age, include the following examinations:!

!

!! Vital parameters (blood pressure, cholesterol, pulse, breathing, temperature, etc.)!

!! Cardiovascular examination!

!! Neurological examination!

!! Cancer screening!

!! Paediatric screening!

!! Diabetes screening!

!! HIV and AIDS screening!

!! Gynaecological check-up.!

!

The insurer will reimburse these services up to an amount of EUR 500* per year of insurance.!

!

!

!"#$%&"'()*#(+#",-.-&/(.-0(&1%203%#415('"#$%&"'(*)(.(6%07%)"(*#(.44"-0.-4(

"#$!!"#$%&%!%&''!()*$+!$'&,&-'$!$./$01$1!2/!3)!456!789888:
!
+$12'3&0,!;+)<!/+$,0=0(>9!)+!=!/+$,0=0(>!

+$'=3$?!?&1$=1$9!&0('2?&0,!@+)23&0$A!1(+$$0&0,9!(#&'?-&+3#!=0?!3#$!1$+*&($1!);!=!<&?%&;$!)+!=33$0?=03B!C)+!

%)<$0!)*$+!DE!3#&1!&0('2?$1!=<0&)($03$1&1!=0?!02(#='!3+=01'2($0(>!<$=12+$<$03B!!

!

F!%=&3&0,!/$+&)?!);!G8!<)03#1!=//'&$1B!

!!
8#",-.-&/(.-0(&1%203%#41(&*6+2%&.4%*-'(

"#$! !"#$%&%! %&''! ()*$+! $'&,&-'$! $./$01$1! &0! ()00$(3&)0! %&3#! /+$<=32+$! -&+3#9! <&1(=++&=,$9! =-)+3&)09!

13&''-&+3#9!$(3)/&(!/+$,0=0(>9!<)'=+!/+$,0=0(>9!(=$1=+$=0!-&+3#9!/)13H/=+32<!#=$<)++#=,&0,9!/'=($03=!

+$3$03&)0!=0?!()</'&(=3&)01!;+)<!3#$1$!()0?&3&)01B!

!

F!%=&3&0,!/$+&)?!);!G8!<)03#1!=//'&$1B!

!

!

9*-,"-%4.2(&*-0%4%*-'(

"#$!!"#$%&%!/+)*&?$!()*$+!;)+!$'&,&-'$!$./$01$1!2/!3)!=!<=.&<2<!=<)203!);!456!7889888!;)+!3#$!$03&+$!

'&;$3&<$!;)+!=''!?&1)+?$+1!)+!?&1$=1$1!;)20?!=3!-&+3#9!=0)<='&$19!-&+3#!?$;$(31!=0?!<=';)+<=3&)019!$++)+1!

?2+&0,!-&+3#9!/+$<=32+&3>!=0?!<=';)+<=3&)01!&0('2?&0,!+$'=3$?!&''0$11$1B!

!

!

:&;+;-&4;#"5(1*6*"*+.41/5(*'4"*+.41/(.-0(&1%#*+#.&4%&5(%-&2;0%-,(6"0%&%-"'(.-0(0#"''%-,'(

"#$! !"#$%&%!%&''!)0'>!()*$+!$'&,&-'$!$./$01$1!&;!3#$!=-)*$!3+$=3<$03!&1!(=++&$?!)23!->!?)(3)+1!)+!)3#$+!

/+=(3&3&)0$+19!%#)!(=0!/+)*$!3#$>!#=*$!($+3&;&$?!=//+)/+&=3$!3+=&0&0,!&0!3#$!()203+>!%#$+$!3#$!3+$=3<$03!

&1!,&*$0!=0?!3#=3!3#$>!=+$!=//+)*$?!)+!=23#)+&1$?!3#$+$!3)!?&1/$01$!12(#!3+$=3<$03B!!

!

"#$!?+2,1!=0?!?+$11&0,1!/+$1(+&-$?!->!3#)1$!?)(3)+1!)+!/#>1&(&=01!&0!3#$!()2+1$!);!3#$!3+$=3<$03!=+$!

='1)!$'&,&-'$!;)+!+$&<-2+1$<$03B!!

!

"#$!!"#$%&%!%&''!+$&<-2+1$!3#$1$!1$+*&($1!2/!3)!=0!=<)203!);!456!E9888:
"
/$+!>$=+!);!&012+=0($B!

!

!! (

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
*

 The quoted amounts apply – if not otherwise specified – per person and insurance year !!!
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!"##$%&'%#()"*&&

"#!$%&&'(!)#*!+,-'&!*-$,.*&.$!/(&!!"#$%&%!0-11!',+&.!&1-2-31&!&4%&#$&$!5,.!%.&$'.-3&*!%.)'/-'&!$&$$-,#$6!

%.,+-*&*!/()/!/(&$&!).&!',#*7'/&*!38!)'()*+)%')%!$%&&'(!/(&.)%-$/9!:(&! !"#$%&%!%.,+-*&!',+&.!5,.!/(-$!

,#18!-56!)#*!/,!/(&!&4/&#/!/()/!/(&!!"#$%&%!()+&!2-+&#!%.-,.!0.-//&#!)%%.,+)1!3&5,.&!/(&!$/)./!,5!/(&!/.&)/;&#/!!

!

!

+,*$%-)'(-$&,#(.-$#,&&

:(&!!"#$%&%!0-11!.&57#*!/(&!&4%&#$&$!5,.!%$8'(-)/.-'!$&.+-'&$!%.,+-*&*!/(&!!"#$%&%!()$!2-+&#!%.-,.!0.-//&#!

)%%.,+)1!3&5,.&!/(&!3&2-##-#2!,5!/(&!/.&)/;&#/9!

!

<!0)-/-#2!%&.-,*!,5!=>!;,#/($!)%%1-&$9!

!

!

/0'")'-#1'&",*$%2'%#()"*&&

<!%.&.&?7-$-/&!5,.!.&57#*!-$!/()/!/.&)/;&#/!-$!2-+&#!38!)!%$8'(-)/.-$/6!)!%$8'(,/(&.)%-$/!,.!)!*,'/,.!57./(&.!

/.)-#&*!-#!/(&!$%&'-)1-$/!5-&1*!,5!%$8'(-)/.86!%$8'(,/(&.)%8!,.!%$8'(,)#)18$-$9!:(&!!"#$%&%!0-11!.&57#*!/(&!

&4%&#$&$! 5,.! ,7/%)/-&#/! %$8'(-)/.-'! $&.+-'&$! %.,+-*&*! /(&! !"#$%&%! ()+&! 2-+&#! %.-,.! 0.-//&#! )%%.,+)1!

3&5,.&!/(&!3&2-##-#2!,5!/(&!/.&)/;&#/9!!

!

<!0)-/-#2!%&.-,*!,5!=>!;,#/($!)%%1-&$9!!

!

!

3(04,&)15&5(#,,-14,&&

@.72$!)#*!*.&$$-#2$!;7$/!3&!%.&$'.-3&*!38!)!;&*-')1!*,'/,.!,.!*&#/-$/!,.!)#!)7/(,.-$&*!%.)'/-/-,#&.9!

A7'(!*.72$!;7$/!',;&!5.,;!)!%().;)'8!,.!,/(&.!,55-'-)118!)%%.,+&*!$7%%1-&.9!B7/.-/-,#)1!5,,*6!/,#-'$6!

;-#&.)1!0)/&.6!',$;&/-'$6!%.,*7'/$!5,.!%&.$,#)1!(82-&#&!)$!0&11!)$!3)/(!$)1/$!).&!#,/!',#$-*&.&*!/,!3&!

*.72$9!&

!

!

/.#(6'%#6$201'#(&7#5-$-1#,&

:(&!-#$7.&*!%&.$,#!;)8!378!#,#C%.&$'.-%/-,#!;&*-'-#&$!0-/(,7/!)!%.&$'.-%/-,#D!7$7)118!/(&8!).&!5,.!/(&!

/.&)/;&#/!,5!$8;%/,;$!,5!',;;,#!*-$&)$&$!5,.!0(-'(!/(&!-#$7.&*!%&.$,#!*,&$!#,/!#&'&$$).-18!()+&!/,!

+-$-/!)!*,'/,.9!

!

:(&!!"#$%&%!0-11!.&-;37.$&!/(&$&!7%!/,!)#!);,7#/!,5!EFG!=>>H
!
%&.!8&).!,5!-#$7.)#'&9!

!

!

+%*,-2'%#()"*8&-1$905-14&7),,)4#&

:(-$!;&)#$!%(8$-,C;&*-')1!$&.+-'&$!I%(8$-,/(&.)%8!)#*!&4&.'-$&!/(&.)%86!;)$$)2&$J6!/()/!).&!)+)-1)31&!

,#!%.&$'.-%/-,#9!"#!)**-/-,#6!/(&8!;7$/!3&!%&.5,.;&*!38!)!*,'/,.!,.!)!'&./-5-&*!/(&.)%-$/9!:(&!%.&$'.-%/-,#!

;7$/!3&! -$$7&*!3&5,.&!/(&!$/)./!,5! /.&)/;&#/!)#*!;&#/-,#!/(&!*-)2#,$-$!)#*!/(&! /8%&!)#*!#7;3&.!,5!

$&$$-,#$9!

!

!

:%#()"-#,8& -1$905-14& 2$$0")'-21)9& '%#()"*8& 9-4%'& '%#()"*8& %*5(2'%#()"*8& -1%)9)'-21,8& ")$;,8&

7#5-$)9&<)'%,8&$295&)15=2(&%#)'&'(#)'7#1'8&#9#$'(2'%#()"*&

These are physio-medical services (occupational therapy, light therapy, hydrotherapy, inhalations, 

packs, medical baths, cold and/or heat treatment, electrotherapy and exercise therapy) for which a 

prescription is required. In addition these must be provided by a doctor or certified therapist and must 

have been prescribed by the doctor as part of outpatient medical treatment. The prescription must be 

issued before the start of treatment and mention the diagnosis and the type and number of sessions.!

!

&

&

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
*

 The quoted amounts apply – if not otherwise specified – per person and insurance year !!

24



!

13!!

!"#$%&#'()*%+,%)-.,%/-,%&&+)%/*#.,

Costs eligible for refund are those incurred for the purpose of outpatient treatment for orthopaedic and 

prosthetic appliances, as well as other devices which are used to prevent physical disabilities or directly 

to mitigate or compensate for this. Medical aids must be prescribed by a doctor and must not be 

considered as general consumer goods.!

!

Medical aids for the purpose of outpatient treatment shall mean: Bandages, trusses or shoe inlays, 

crutches, hearing aids, compression stockings, artificial limbs/ prostheses (excluding dental 

prostheses), lounger and seat pans, orthopaedic body, arm and leg support devices and speech 

equipment (electronic larynx). !

The following medical aids are eligible only after the insurer’s prior written approval: Wheelchairs, 

cardiac and respiratory monitoring devices, infusion pumps, inhalation devices, oxygen equipment and 

surveillance monitors for babies. Other aids are not considered as medical aids. !

Expenses for the repair of such medical aids are eligible for reimbursement under the above terms and 

conditions. Expenses for sanitary supplies such as pads and massage devices for example, as well as 

for use and maintenance of such aids are not eligible for refund. !

!

!

0%**)/%()1/.,%/-,)22'/)3%()1/.,

Costs incurred for preventive vaccination and prophylactic measures are refundable, in so far as they 

are recommended for the insured person’s particular country of residence, including the medical costs 

for the administration of the vaccine and the cost of the vaccine itself.!

!

!

0).'%+,%)-.4,)/*+'-)/5,67#,!#.(,

Costs incurred for spectacle frames and lenses, as well as contact lenses and refraction measurement 

are refundable up to EUR 250*
!
per year of insurance.!

!

!

!$%/.&1$(, (1, ("#, /#8(, %9%)+%:+#, .')(%:+#, "1.&)(%+, ;1$, &$)2%$7, *%$#, %;(#$, %/, %**)-#/(, 1$, )/, %/,

#2#$5#/*7,

Cover shall apply to the expenses of transportation to the nearest suitable hospital for primary care after 

an accident or in an emergency.!

!

!

<#$()+)(7,!$#%(2#/(,,

After prior written approval the insurer will bear the costs in the terms and conditions of the agreed scope 

of cover, as for example for the following recognized treatments: !

!! In-vitro fertilisation (IVF) !

!! Intracytoplasmic sperm injection (ICSI) !

!

Costs will be assumed under the condition that !

!! At the time of treatment (first stimulation day of each cycle or else the first cycle day if insemination 

without hormonal stimulation) the woman has not yet reached the age of 40 and the man 50. !

!! there is organic-related infertility of the insured persons that can be overcome by means of assisted 

reproductive techniques alone !

!! Medical assessment has ascertained a significant possibility of success of over 15 % for the selected 

method and that the man and the woman have international insurance with the insurer. !

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
*

 The quoted amounts apply – if not otherwise specified – per person and insurance year !!
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"#$! !"#$%&%! %&''! ($)*+,! -./! 0)! 1#$! 20313! &+2*(($,! &+! 20++$21&0+! %&1#! *+,$(40&+4! )$(1&'&15! 1($617$+18!

&+2'*,&+4!,&64+03&3!6+,!1($617$+18!*9!10!6!76:&7*7!0)!;<=!>-8...!)0(!1#$!%#0'$!20+1(621!,*(61&0+?!

!

@!%6&1&+4!9$(&0,!0)!AB!70+1#3!699'&$3!)0(!C01#!390*3$3!0(!96(1+$(3?!

!

!

!

!

!

!"#"!"$%&'()*$(+&)(,&'($$

!

Overview dental treatment!

!

-&'&./(0$12&+2/&34$%&'()*$(+&)(,&'($

!"#"$%&'("#)%&'*%$"'

!! "#$%&'()*+%,-',.!/01%0'2%3'*2%$4%5(1/2*(,'%

!! 6!2*3%'7*85(*)5$(%

!! "*2)*2%2'8$9*+%*(&%0$+51-5(:%

!! "2'*)8'()%4$2%$2*+%8/,$1*%*(&%:/8%&51'*1'%

!! ;580+'%45++5(:1%

!! ;/2:5,*+%)2'*)8'()<%'7)2*,)5$(1<%2$$)%,*(*+%#$2.%

!! =5:-)%10+5()%

!! >'()*+%,*2'%*4)'2%*(%*,,5&'()%

+,-.$"/"#012"'("#)%&'*%$"'

!! >'()*+%,*2'%*4)'2%*(%*,,5&'()%

!! >'()*+%?2$1)-'1'1%@'A:A%02$1)-'1'1<%B25&:'1%*(&%,2$#(1<%5(+*31C%

!! D80+*()%)2'*)8'()%

!! E2)-$&$()5,%1'295,'1%

!! >'()*+%+*B$2*)$23%#$2.%*(&%8*)'25*+1%

!! >2*#5(:%/0%)2'*)8'()%0+*(%*(&%'1)58*)'%$4%,$1)1%

!! >'()*+%,*2'%*4)'2%*(%*,,5&'()%

!

!

Detailed benefit descriptions for dental treatments!

!

!"#"$%&'("#)%&'*%$"'

!! Two dental check-ups per year of insurance!

!! X-ray examination!

!! Tartar removal and polishing!

!! Treatment of mouth and gum disorders!

!! All simple fillings - either amalgam (silver) or plastic (white)!

!! Root canal work!

!! Anaesthetist costs!

!! Surgery!

!! Extractions!

!! Night splint!

!! Dental care after an accident!
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!"#$%&'&()*+&,-&(./0,1/%&,

Comprehensive dental services include the following types of more complex measures and curative 

care. The insurer will refund the following services up to EUR 5,000*
!
 per year of insurance.!

!

!! Dental Prostheses (e.g. prostheses, bridges and crowns)!

!! Inlays (gold, porcelain), including dental laboratory work and materials!

!! Onlays!

!! Up to four implants per jaw and the dentures to be secured to these implants!

!! Orthodontic treatment in children under the age of 18, including metal braces and retainers, as 

well as drawing up treatment plan and cost estimate!

!! Dental laboratory work and materials!

!! Drawing up treatment plan and estimate of costs!

!

"!#$%&%'(!)*+%,-!,.!/0!1,'&23!$))4%*35!
!

!

2&(./0,1/%&,/3.&%,/(,/11*-&(.,

If dental treatment is necessary as a result of an accident, all waiting periods are waived. The accident 

must be proven to the insurer by a doctor or police report.!

!

!

!

!"!"#$%&'(#)*+*,-,*%./#

6,7*+! -,*3! ',&! *8&*'-! &,! "#$%&$%$9! %':4;-%'(! &2*%+! :,'3*<;*':*39! $3! #*44! $3! .,+! -*$&2! $'-! &2*!

:,'3*<;*':*3!,.!$::%-*'&3!-;*! &,!1%4%&$+=!,)*+$&%,'39!1%4%&$+=! 3*+7%:*9! +%,&! $'-!:%7%4! :,11,&%,'9! ',&!

*8)+*334=!%':4;-*-!%'!&2*!%'3;+$':*5!

!

>2*+*!%3!',!:,7*+!.,+!%44'*33*39!&+*$&1*'&!$'-!$::%-*'&3!:$;3*-!#%4.;44=!',+!&2*%+!:,'3*<;*':*3!,+!.,+!

&+*$&1*'&!,+!3&$=3!%'!$'!%'3&%&;&%,'!.,+!-+;(!#%&2-+$#$45!

!

?'4*33! ,&2*+#%3*! 4$%-! -,#'! %'! &2*! &$+%..39! &2*+*! %3! ',! :,7*+! .,+! '()%$! $'-! &+*$&1*'&3! $3!#*44! $3! .,+!

+*2$@%4%&$&%,'!%'!$!3$'$&,+%;15!

!

>2*+*! %3!',! 4%$@%4%&=! &,!)+,7%-*!:,7*+! .,+! &+*$&1*'&!)+,7%-*-!@=!3),;3*39!)$+*'&3!,+!:2%4-+*'5!A+,7*'!

1$&*+%$4!*8)*'3*3!#%44!@*!+*%1@;+3*-5!

!

>2*+*!%3!',!:,7*+!.,+!:,31*&%:!1*$3;+*3!,.!$44!&=)*3!$'-!&2*%+!:,'3*<;*':*35!

!

>2*+*!%3!',!:,7*+!.,+!$&&*1)&*-!3;%:%-*5!

!

B,+! &+*$&1*'&!)+,7%-*-!@=! -,:&,+39! -*'&%3&39! '$&;+,)$&23!$'-! %'! *+$,#-&.$9! .,+!#2%:2! &2*! #/$()%)! 2$3!

+*.;3*-! +*.;'-3! .,+! 3*+%,;3! +*$3,'39! ',! @*'*.%&! %3! )$=$@4*! %.! &2*! %'3;+*-! *7*'&! ,::;+3! $.&*+! &2*!

),4%:=2,4-*+!2$3!@**'!',&%.%*-!,.!&2*!*8:4;3%,'5!C.!$&!&2*!&%1*!,.!:4$%13!',&%.%:$&%,'!&+*$&1*'&!2$3!',&!=*&!

.%'%32*-9!&2*+*!%3!',!,@4%($&%,'!&,!+*.;'-!:,3&3!%':;++*-!1,+*!&2$'!&2+**!1,'&23!$.&*+!3$%-!',&%.%:$&%,'5!

!

>2*+*!%3!',!:,7*+!.,+!$::,11,-$&%,'!-;*!&,!-*)*'-*':=!D4,'(E&*+1!:$+*F!,+!1%'-%'(5!

!

>2*+*!%3!',!:,7*+!.,+!1*-%:$4!+*),+&39!&+*$&1*'&!$'-!*8)*'3*!3;11$+%*3!&2$&!&2*!),4%:=2,4-*+!,+!%'3;+*-!

)*+3,'!$+*!@,;'-!&,!3;))4=5!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
*

 The quoted amounts apply – if not otherwise specified – per person and insurance year !!
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"#$%$!&'!()!*)+$%!,)%!-#$!&('.%$/!0$%')(1'!2)''!),!3.-)()45!)%!6#$(!-#$!&('.%$/!0$%')(!($$/'!-)!7$!

*)('-3(-25! 2))8$/! 3,-$%9! :-35&(;! 3-! #)4$! 3(/<)%! %$*$&+&(;! ()(=4$/&*32! *3%$! 3-! #)4$! )%! &(! 3!
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!

>,!4$/&*32!*3%$!)%!)-#$%! -%$3-4$(-!/$2&+$%$/!'#322!$?*$$/!-#3-!6#&*#! &'!4$/&*3225!($*$''3%5! -#$(!-#$!

!"#$%&%!435!%$/.*$!&-'!7$($,&-'!3**)%/&(;259!>(!3//&-&)(@!-#$'!"#$%&%!'#322!7$!$(-&-2$/!-)!'.*#!3!%$/.*-&)(@!

&,!$?*$''&+$!'.4'!3%$!*#3%;$/!,)%!'.*#!4$/&*3225!($*$''3%5!-%$3-4$(-!)%!,)%!3(5!)-#$%!'$%+&*$9!

!

A)%!*23&4'!3%&'&(;!7$,)%$!&(*$0-&)(!),!0)2&*5!*)+$%@!-#3-!03%-!),!-#$!*23&4!,322&(;!7$,)%$!&(*$0-&)(!)%!/.%&(;!

-#$!63&-&(;!0$%&)/!'#322!7$!$?*2./$/9!

!

"#$!!"#$%&%!/)!()-!0%)+&/$!*)+$%!,)%!-#$!)0$%3-&)(32!3(/!#)%4)(32!300%)?&43-&)(!),!-#$!7&)2);&*32!'$?.32!

*#3%3*-$%&'-&*'!),!-#$!)-#$%!'$?9!

!

"#$! !"#$%&%!/)!()-!0%)+&/$!*)+$%! ,)%! -%$3-4$(-!)%!'.%;$%5! -)!*)%%$*-! -#$! &('.%$/!0$%')(B'!+&'&)(@! ,)%!

$?3402$!75!23'$%@!%$,%3*-&+$!8$%3-)-)45!CDEF!3(/!0#)-)!%$,%3*-&+$!8$%3-)-)45!CGDEF9!H)+$%!/)$'!30025!

-)!-#$!*)%%$*-&)(!),!-#$!&('.%$/!0$%')(B'!+&'&)(!6#$(!-#&'!&'!($*$''3%5!/.$!-)!3!/&')%/$%@!&22($''!)%!&(I.%5!

C$9;9!*3-3%3*-!)%!/$-3*#$/!%$-&(3F9!

!

!

!

!

!"#$%&'((#

"#$!0%$4&.4!'#322!7$!'$-!3-!-#$!-&4$!),!-38&(;!).-!*)+$%!)(!-#$!73'&'!),!-#$!*).(-%5!&(!6#&*#!-#$!&('.%$/!

0$%')(!&'!'-35&(;9!>,!-#$%$!&'!3(5!*#3(;$!),!%$'&/$(*5!/.%&(;!0)2&*5!+32&/&-5!-)!%$;&)(!J@!-#$(!%3-&(;!6&22!

7$!3/I.'-$/!3**)%/&(;25!3-!-#$!7$;&((&(;!),!-#$!($?-!0)2&*5!5$3%9!>,!-#$%$!&'!3!*#3(;$!),!%$'&/$(*5!/.%&(;!

0)2&*5!+32&/&-5!-)!%$;&)(!K!-#$(!-#$!0%$4&.4!6&22!7$!3/I.'-$/!&44$/&3-$25!

!

>,!3,-$%!3!7&%-#/35!-#$!&('.%$/!0$%')(!4)+$'!&(-)!3()-#$%!3;$!*3-$;)%5!-#$(!-#$!0%$4&.4!6&22!7$!3/I.'-$/!

-)!-#$!($6!3;$!*3-$;)%59!

!

!! !
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!

""#!Medical Assistance Services and Additional 

Services!

!
In association with a health insurance product from Foyer Global 

Health!!!!!!
Contents!
"#! $%&'()!*+!),'!-'./(01!233/3)04('!5'67/('3!04.!2../)/*401!5'67/('3!############################################!"8!

9#! :'*;60<,/(01!(*7'60;'!#################################################################################################################!"8!

=#! 5'67/('3!########################################################################################################################################!"8!

=#"#! :'4'601!/4+*6>0)/*4!###############################################################################################################!"8!

=#9#! -'./(01!233/3)04('!5'67/('3!#################################################################################################!"8!

=#=#! 2../)/*401!5'67/('3!################################################################################################################!9?!

@#! A06/++!##############################################################################################################################################!9=!!!!! !!! !
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!

"#! $%&'()!*+!),'!-'./(01!233/3)04('!5'67/('3!04.!2../)/*401!

5'67/('3!

The insurer provides the medical assistance services and additional services within the scope of 

medically necessary treatments for illnesses, accidents, in particular emergencies, and other events. !

!

!

!

8#! 9'*:60;,/(01!(*7'60:'!

The medical assistance services and additional services are effective worldwide. !

!

!

!

<#! 5'67/('3!

!"#"$%&'&()*$+',-(.)/+-'$

The type and scope of the medical assistance services and additional services provided by the insurer 

are in accordance with the following service overviews, unless otherwise stated in these service 

overviews, our general remarks in the general conditions, or in the definitions.!

!

!

!"0"$ 1&2+3)*$455+5/)'3&$6&(7+3&5$

The medical assistance services and the additional services can only be concluded in conjunction with 

a health insurance product from Foyer Global Health.!

!

!

Medical assistance overview!

!

24-hour telephone and email service with experienced advisers, doctors and consultants!

Medically necessary ambulance service and return transport!

Information on the medical infrastructure/care with due consideration for the required language!

Support and information (second opinion, monitoring the course of the illness)!

Guaranteed payment of costs, particularly in preparation for the stay in hospital !

Payment of an advance  !

Support and information on the type, possible causes and treatment options/forms of therapy for the 

illness and information about specialist medical terms!

Support in organising a "doctor-to-doctor" discussion!

Assistance in choosing the prescribed medication, comparable preparations and their side effects!

Medical support and advice prior to travelling (vaccinations, putting together a first-aid kit)!! !
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!

24-hour telephone and email service with experienced advisers, doctors and consultants !

Medical assistance is available 24 hours a day, 7 days a week and 365 days a year by calling the 

medical assistance hotline. !

!

Ambulance service and return transport!

This service covers a medically justified and necessary ambulance service and return transport, both 

in the country of residence or to a cross-border location. The costs of medically justified and necessary 

accompaniment during transport are also included in the service provided.!

−! The ambulance service and return transport may also be carried out due to inadequate 

medical care and inadequate standards of hygiene in the hospital providing the treatment. !

−! The ambulance service and return transport must be ordered by the doctor in charge, and 

there must be a prior approval from the insurer to cover the cost. !

−! The ambulance service and return transport to a hospital suitable to provide further treatment 

will occur after this has been agreed between the doctor in charge and the insurer. !

−! Subject to agreement with the insurer, return transport can also be to the insured's current 

place of residence or last permanent place of residence in the insured's home country or 

country of origin, if the insured event occurred outside the country of residence.!

!

!

Information on the medical infrastructure/medical care with due consideration for the required 

language!

!! Designation of doctors, hospital consultants, hospitals and specialist hospitals in the surrounding 

area of the insured party, particularly with regard to the required language !

!! Advice and support in the selection of a treatment location in the case of a medically necessary 

transfer/change of care provider!

!

!

Support and information (second opinion, monitoring the course of the illness)!

!! Support and organisation of a second medical opinion (medical findings) from a specialist in the 

relevant medical field in the event of life-threatening and serious illnesses and health disorders!

!! Support in selecting a specialist and hospital, and in the organisation of admittance and discharge!

!! Organisation and support in monitoring the course of the illness/ recovery by doctors and the 

insurer's contacts!

!

!

Guaranteed payment of costs, particularly in preparation for the stay in hospital!

!! Submission of a cost payment guarantee, e.g. in the event of planned inpatient treatment!

!! Direct settlement of costs with the doctor/ hospital in charge is possible!

!

!

Payment of an advance  !

Payment of an advance to the insured person(s) if the care provider and/or hospital only accepts cash 

payments!

!

!
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!

Support and information on the type, possible causes and treatment options/forms of therapy 

for the illness and information on specialist medical terms!

Advice, clarification and explanation of medical matters in the event of the insured person becoming 

ill, particularly with regard to causes and treatment options/forms of therapy for an illness and 

explanation of specialist medical terms!

!

Support in organising a "doctor-to-doctor" discussion!

In the event of illness and a deterioration in health, e.g. in the case of chronic ailments, the insurer will 

help to organise a "doctor-to-doctor" discussion, e.g. between the patient's doctor in the country of 

departure/ origin and in the country of residence!

!

Assistance in choosing the prescribed medication, comparable preparations and their side 

effects!

!! Information on drugs and their side effects and interactions with other preparations and pre-

existing medical conditions. !

!! Information on comparable and identical preparations!

!

Medical support and advice prior to travel (vaccinations, putting together a first-aid kit)!

!! Medical information on standards of hygiene in the country  of residence!

!! Advice and information on recommended vaccinations for the country of residence, especially in 

the event of pre-existing medical conditions!

!! Support in putting together a first-aid kit with due consideration for the standards of hygiene and 

weather conditions in the country of residence. !

!! Advice and information can be obtained from the insurer by telephone and email!

!

!

"#"#! $%%&'&()*+!,-./&0-1!

There will be an entitlement to receive "additional services" if the insurance service is agreed for the 

insured party in accordance with the certificate of insurance (CP). !

!

!

Overview of additional services!

!

Return transport to the country of residence!

Organisation of patient visits for relatives!

Delaying the return journey    !

Procurement and dispatch of essential drugs!

Organisation of return transport or childcare!

Transfer of the mortal remains and organisational support in the event of death!

Help with any psychological problems arising from the stay abroad!

Document storage (storage and obtaining replacements in the event of loss)!

Arrangement of legal assistance in the event of legal difficulties!

Arrangement of a relocation service!

Arrangement of intercultural training (information on the local culture)!

!

!
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Return transport to the country of residence!

When it is agreed by the insurer, and it is medically necessary to transport the insured party for 

treatment, the insurer will reimburse the transportation costs (first class rail ticket, Economy Class 

flight) for the insured party's return trip to the country of residence, subject to prior agreement, up to a 

value of EUR 3,000.!

!

Organisation of patient visits for relatives!

In the event of inpatient treatment due to an emergency, the insurer will organise the visit of one 

family member to the place of treatment and back home, and will pay the travel costs up to a total of 

€3,000
∗

, if the inpatient treatment lasts at least 7 days and the insurer's cost payment guarantee is 

available. (The costs of a first class rail ticket and Economy Class flight will be paid) !

!

!

Delaying the return journey    !

If the return journey from the country where the patient is staying has to be delayed (when travelling 

back to the country of origin/home country or to a new country) due to a medical emergency affecting 

an insured party, resulting in the inability to travel, the insurer will reimburse the costs to 

change/cancel the hotel and flight bookings up to €3,000*.!

!

!

Procurement and dispatch of essential drugs!

If an insured person takes essential drugs that are not available in the country where the insured 

person is staying, the insurer will endeavour to obtain these drugs as quickly as possible. This is 

provided that the drug is legally approved in the country where the insured person is staying and its 

import does not contravene any legal regulations!

!

Organisation of return transport or childcare!

!! In the event of both parents being required to stay in hospital because of a medical emergency, 

the insurer will organise childcare by a suitable service provider, and will pay the costs for this, for 

the duration of the inpatient treatment but no longer!

!! If both parents are treated as inpatients in hospital during a holiday because of a medical 

emergency, the insurer will reimburse the costs for the children (up to 18 years of age) to travel to 

their current place of residence in their country of residence!

          !

!

Transfer of the mortal remains and organisational support in the event of death !

!! Completion of the necessary formalities to transfer or cremate the mortal remains, in particular 

obtaining the death certificate, the accident report, establishing contact with the 

authorities/consulate and establishing which relatives are entitled to authorise transfer or 

cremation!

!! Reimbursement of the costs for the transfer of the mortal remains to the country of departure or 

home country and the costs for the formalities associated with the transfer up to an amount of 

€10,000* !

!! Transfer of the urn to the country of departure or home country in the event of cremation!

!! Funeral costs are not insured!

!

!

! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
∗ The quoted amounts apply – if not otherwise specified – per person and insurance year!
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Help with any psychological problems arising from the stay abroad!

!! The insurer will offer counselling in the event of a psychologically stressful situation!

!! The insured person(s) will receive psychologically therapeutic support by telephone from 

experienced doctors, and advice on the course of action to take, up to a maximum of 5 

conversations !

!

!

Document storage (storage and obtaining replacements in the event of loss)!

!! The insurer offers a storage facility for important documents (e.g. passport, visa, driving licence, 

vaccination certificate, and other important documents).!

!! If the original document is lost, a copy will be sent by email, fax or courier, and support will be 

provided in obtaining a replacement.!

!

!

Arrangement of legal assistance in the event of legal difficulties !

If required, the insurer will provide selected English-, German-, French- or Spanish-speaking 

lawyers/experts in the country of residence. !

!

!

Arrangement of a relocation service !

If required, the insurer will arrange special service providers to organise relocation and provide support 

in looking for accommodation if necessary. !

!

Arrangement of intercultural training (information on the local culture) !

If required, the insurer will arrange country-specific and intercultural training on living and working 

abroad in preparation for the stay abroad. !

!

!

!

!"# $%&'((#

The insurance premium is indicated in the certificate of insurance (CP). !

! !
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!!!"# Definitions#!
"##$%&'(! "##$%&'(!$)!*!)+%%&'!+'&,-&#(&%!&,(&.'*/!&0&'(!(1*(!*22&#()!(1&!34%5!*'%!

%*6*7&)!1&*/(1!!

"#+-+'#(+.&8! "#+-+'#(+.&!$)!*!6&(14%!$'!*'#$&'(!91$'&)&!(.*%$($4'*/!6&%$#$'&!(1*(!#+.&)!

$//'&))&)!4.!.&%+#&)!-*$'!:$(1!(1&!1&/-!42!2$'&!'&&%/&)!-/*#&%!$'(4!(1&!34%58!

;.(14%4,!6&%$#$'&!.&#47'$)&)!(1$)!-.$6*.$/5!*)!*!6&(14%!24.!-*$'!.&/$&28!!

"))$)(*'#&!#46-*'5!

!

"'!*))$)(*'#&!#46-*'5!$)!)-&#$*/$)&%!$'!-.40$%$'7!$')+.&%!-&.)4')!:$(1!

*%0$#&!*'%!1&/-!$'!&6&.7&'#5!)$(+*($4')!4.!24.!14)-$(*/!(.&*(6&'(8!

"%%$($4'*/!)&.0$#&)!(1*(!6*5!2*#$/$(*(&!(1&!$')+.&%!-&.)4'<)!)(*5!*3.4*%=!*)!

:&//!*)!(1&!.&$63+.)&6&'(!42!#&.(*$'!#4)()=!24.!&,*6-/&!.&-*(.$*($4'!#4)()!

:$//!3&!-.40$%&%!(1.4+71!(1&!*))$)(*'#&!-*.('&.8!>1&!#46-/&(&!.*'7&!42!

)&.0$#&)!#*'!3&!24+'%!$'!(1&!&'#/4)&%!"))$)(*'#&!#4'%$($4')8!!
9*'#&.!!

!

9*'#&.!$)!(1&!7&'&.*/!(&.6!24.!*//!6*/$7'*'(!%$)&*)&)!#*+)&%!35!*!

-.4/$2&.*($4'!42!64%$2$&%!#&//)!?(+64+.=!#*.#$'46*@8!>1&)&!#&//)!#*'!%&)(.45!

(1&!)+..4+'%$'7!($))+&!*'%!-.4%+#&!)&#4'%*.5!(+64+.)!?6&(*)(*)&)@8 !

91$.4-.*#($# "!91$.4-.*#($#!$)!*/)4!A'4:'!*)!6*'+*/!(1&.*-$)(8!B$)-/*#&%!4.!%$)(4.(&%!

0&.(&3.*&!*.&!C-+(!3*#AC!*7*$'!4.!4(1&.!D4$'()!C.&)&(C!+)$'7!)-&#$*/!

(&#1'$E+&)8!!
94')&.0*($4'!

(.&*(6&'(!!

94')&.0*($4'!(.&*(6&'(!$)!(.&*(6&'(!24.!(1&!#4')&.0*($4'!42!(&&(1!?&878!

2$//$'7)=!.44(!#*'*/!:4.A@8!!
94'0&'($4'*/!

F&%$#$'& 94'0&'($4'*/!F&%$#$'&!$)!(1&!+'$0&.)$(5!3*)&%=!)#$&'($2$#!*'%!(1&.&24.&!

7&'&.*//5!*##&-(&%!*'%!*--/$&%!24.6!42!6&%$#$'&8!!

94'0&.)$4'!
94'0&.)$4'!$)!(1&!*/(&.*($4'!42!-4/$#5!#40&.!:$(1!(1&!$')+.&.=!&878!#1*'7&!42!

%&%+#($3/&!4.!*64+'(!42!(1&!%&%+#($3/&!:1&.&35!(1&!-4/$#514/%&.!*'%!(1&!

$')+.&%!-&.)4')!.&(*$'!(1&!7+*.*'(&&)!*'%!.$71()!(1&!-4/$#514/%&.!1*)!

*#E+$.&%!4+(!42!-4/$#5!#40&.!(1*(!1*)!.&6*$'&%!+'$'(&..+-(&%!:$(1!(1&!

$')+.&.8!
94+'(.5!42!;.$7$'! >1&!#4+'(.5!42!4.$7$'!$)!(1&!#4+'(.5!$'!:1$#1!(1&!$')+.&%!-&.)4'!:*)!

-&.6*'&'(/5!/$0$'7!$'!3&24.&!.&/4#*($'7!(4!*'4(1&.!#4+'(.5!*3.4*%8!!

94+'(.5!42!.&)$%&'#&! >1&!#4+'(.5!42!.&)$%&'#&!$)!(1&!#4+'(.5!$'!:1$#1!(1&!$')+.&%!-&.)4'!:$//!3&!
/$0$'7!$'!*2(&.!(1&!3&7$''$'7!42!(1&!)(*5!*3.4*%8!

B*$/5!14)-$(*/!

*//4:*'#&!
G2!(1&!-4/$#514/%&.!%4&)!'4(!#/*$6!.&$63+.)&6&'(!2.46!(1&!$')+.&.!24.!*'!

$')+.&%!-&.)4'!$'!.&)-&#(!42!6&%$#*//5!'&#&))*.5!$'-*($&'(!(.&*(6&'(!(1&'!

(1&!$')+.&.!:$//!-*5!%&-&'%$'7!4'!(1&!-/*'!/&0&/=!*!%*$/5!14)-$(*/!*//4:*'#&!

-&.!-.&)#.$3&%!%*5!$'!14)-$(*/!4##+.)8 !

B&%+#($3/&!
"!%&%+#($3/&!#*+)&)!(1&!$')+.&%!-&.)4')!(4!.&(*$'!*!#&.(*$'!-4.($4'!42!(1&!

#4)()!(1&6)&/0&)8!"!%&%+#($3/&!$)!(1&!)&/2!.&(&'($4'!42!(1&!-4/$#514/%&.!

*'%H4.!(1&!$')+.&%!-&.)4'!$'!(1&!$')+.&.I)!.&$63+.)&6&'(!-*56&'()8!G2!*!

%&%+#($3/&!1*)!3&&'!*7.&&%!(1$)!:$//!3&!%4#+6&'(&%!$'!(1&!-4/$#5!)#1&%+/&!!

B&'($)(! "!-.*#($($4'&.!:14!24#+)&)!4'!%$)&*)&)!42!(1&!(&&(1!*'%!64+(18!!

B4#(4.!
"!%4#(4.!$)!*!-15)$#$*'!?7&'&.*/!-.*#($($4'&.!4.!)-&#$*/$)(@!4.!14/%&.!42!*!

6&%$#*/!%$-/46*=!:1$#1!$)!.&#47'$J&%!35!/*:!$'!(1&!#4+'(.5!$'!:1$#1!(1&!

(.&*(6&'(!$)!-.40$%&%!*'%!:14!$)!*+(14.$)&%!(4!-.40$%&!6&%$#*/!#*.&!?)&&!

(.&*(6&'(@8!>1&!$')+.&%!-&.)4')!*.&!2.&&!(4!#144)&!*!%4#(4.=!:14!6&&()!

(1&)&!#.$(&.$*8!
B46&)($#!1&/-!

 

B46&)($#!1&/-!$)!*!-*.(!42!146&!'+.)$'7!#*.&8!G(!$'#/+%&)!*))$)(*'#&!24.!

'4.6*/!.&7+/*./5!.&#+..$'7!#14.&)!42!%46&)($#!%*$/5!/$2&=!)+#1!*)!7.4#&.5!

)14--$'7=!#44A$'7=!#/&*'$'7!(1&!146&=!:*)1$'7!+-=!#1*'7$'7!*'%!:*)1$'7!

#/4(1&)!*'%!&')+.$'7!#4624.(!42!(1&!146&!$)!6*$'(*$'&%8!
!

B.&))$'7) B.&))$'7)!*.&!6*(&.$*/!*--/$&%!*)!*!3*'%*7&!
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!
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"#$%&! 
"#$%&!'#(!')*+,(!&$-&*'.)(&!/0+)0!'#(!$&(12!'34.(!4#!+.!'!5+6*$#(!/+*0!

4*0(#!&$-&*'.)(&!+.!*0(!1+'%.4&+&!4#!*#('*5(.*!47!1+&('&(2!&$77(#+.%2!-41+38!

+.9$#8!4#!:'*0434%+)'3!)45:3'+.*&;!<4412!)4&5(*+)&!'.1!*4+3(*#+(&!'#(!.4*!

)4.&+1(#(1!*4!-(!1#$%&;!"#$%&!5$&*!-(!:#(&)#+-(1!-8!'!:08&+)+'.!'.1!5$&*!

-(!1(3+,(#(1!-8!'!:0'#5')8;!=4554.38!&*'*(1!'&>!?(1+)+.(&2!

:0'#5')($*+)'3&;!!
@5(#%(.)8! A.!(5(#%(.)8!+&!$.1(#&*441!*4!-(!*0(!&$11(.!4))$##(.)(!47!'.!')$*(!

+33.(&&!4#!')$*(!1(*(#+4#'*+4.!+.!0('3*02!/0+)0!+&!'!1+#()*!*0#('*!*4!*0(!&*'*(!47!

0('3*0!47!*0(!+.&$#(1!:(#&4.; !
<$.)*+4.'3!

*0(#':($*+)!'.1!

7$.)*+4.'3!'.'38*+)'3!

&(#,+)(&!!

A.!+.,(&*+%'*+4.!'.1!*#('*5(.*!5(*041!74#!1+'%.4&+.%!1+&4#1(#&!'.1!

1+&('&(&!47!*0(!(.*+#(!54$*0!'#('!*0'*!+&!'&&4)+'*(1!*4!1(.*'3!*#('*5(.*&;!!

B45(!=4$.*#8! C0(!045(!)4$.*#8!+&!*0(!)4$.*#8!47!/0+)0!*0(!+.&$#(1!:(#&4.!+&!'!.'*+4.'32!

4#!*4!/0+)0!0(D&0(!+&!*4!-(!*#'.&7(##(1!*4!+.!*0(!(,(.*!47!1('*0 !

B454(4:'*08 
B454(4:'*08!+&!-'&(1!4.!*0#((!:+33'#&>!*0(!&+5+3'#+*8!#$3(2!*0(!#(5(18!

:+)*$#(!'.1!*0(!:4*(.*+'3+*8!47!*0(!&$-&*'.)(&;!A!&:()+'3+&*!+.!0454(4:'*08!

'&&$5(&!*0'*!'!1+&('&(!*0'*!5'.+7(&*&!+*&(37!+.!&:()+7+)!&85:*45&!)'.!-(!

)$#(1!-8!'!&$-&*'.)(!*0'*!)'$&(&!&+5+3'#!&85:*45&!+.!0('3*08!:(4:3(; !

B4&:+)(! A.!+.&*+*$*+4.!*0'*!(6)3$&+,(38!&(#,(&!*0(!:$#:4&(!47!:#4,+1+.%!:'*+(.*&!/+*0!

'!3+7(!(6:()*'.)8!47!4.38!'!7(/!54.*0&!/+*0!)'#(!'.1!'33(,+'*+.%!*0(!3+7(E

*0#('*(.+.%!&85:*45&!-8!:'33+'*+,(!5(1+)'3!)'#(!
B81#4*0(#':8! B81#4*0(#':8!+&!*0(!*'#%(*(1!*#('*5(.*!-8!(6*(#.'3!'::3+)'*+4.!47!/'*(#;!!
F="!)41(&  F="!&*'.1&!74#!F.*(#.'*+4.'3!=3'&&+7+)'*+4.!47!"+&('&(&;!F*!+&!'.!+.*(#.'*+4.'3!

&8&*(5!74#!)41+.%!'.1!)3'&&+7+)'*+4.!47!'33!G.4/.!1+'%.4&(&; !
F5:3'.*!*#('*5(.*!!

!

F5:3'.*!1(.*+&*#8!&(#,+)(&!'#(!$.1(#&*441!*4!-(!*0(!+.&(#*+.%!47!1(.*'3!

+5:3'.*&!H5(*'3!4#!)(#'5+)I!'&!#44*!&$-&*+*$*(&!4#!+.!*44*03(&&!%$5&; !

F.:'*+(.*!

#(0'-+3+*'*+4.!

F.:'*+(.*!#(0'-+3+*'*+4.!+&!'!5(1+)'3!:#4)(1$#(!*4!#(&*4#(!'!:(#&4.!-')G!*4!

*0(+#!:#(,+4$&!:08&+)'3!)4.1+*+4.!'7*(#!'!&(#+4$&!+33.(&&D4:(#'*+4.2!74#!

(6'5:3(2!'7*(#!-8:'&&!&$#%(#82!0('#*!'**')G2!*#'.&:3'.*'*+4.!47!4#%'.&2!'&!

/(33!'&!4:(#'*+4.!4.!3'#%(!-4.(&!4#!94+.*&2!4#!'!&(#+4$&!'))+1(.*;!
F.&$#'.)(!:#4:4&'3!

C0(!'::3+)'*+4.!74#!+.&$#'.)(!+&!5'1(!-8!'!:(#&4.D!:43+)80431(#!'.1D4#!*0(!

+.&$#(1!:(#&4.&!-8!5('.&!47!'!:#4:4&'3!74#5!:#4,+1(1!-8!*0(!+.&$#(#;!
Insured! The person(s) named in the insurance policy.!

Insurer!
The term "insurer" shall mean Foyer Santé S.A. 12, rue Léon Laval L 3372 

Leudelange, being the insurance company issuing this policy.!

?'%.(*+)!#(&4.'.)(!

+5'%+.%!H?JFI!!

!

C0+&!+&!$.1(#&*441!'&!'!1+'%.4&*+)!*()0.+K$(!74#!,+&$'3+&'*+4.!47!*0(!+.*(#.'3!

4#%'.&!'.1!*+&&$(&!/+*0!*0(!0(3:!47!5'%.(*+)!7+(31&!'.1!#'1+4!/',(&; !

?(1+)'3!*#('*5(.*!!

!

?(1+)'3!*#('*5(.*!+&!$.1(#&*441!*4!-(!*0(!1+'%.4&*+)!'.1!*0(#':($*+)!

5('&$#(&!)3'&&+7+(1!'&!5(1+)'3!&(#,+)(&!/0+)0!&(#,(!*4!#()4%.+&(!4#!

'33(,+'*(!'.1!)$#(!0('3*0!:#4-3(5&2!1+&('&(!4#!+.9$#8;!!

C#('*5(.*!+&!1((5(1!*4!5(1+)'338!.()(&&'#8!4.!*0(!-'&+&!47!4-9()*+,(!

5(1+)'3!7+.1+.%&!'.1!&)+(.*+7+)!G.4/3(1%(!'*!*0(!*+5(!47!*#('*5(.*2!+*!+&!&((.!

'&!#('&4.'-3(!'.1!*0(#(74#(!5(1+)'338!.()(&&'#8;!
?(1+)'338!.()(&&'#8 ?(1+)'338!.()(&&'#8!'#(!'33!')*+4.&!*0'*!'#(!&$+*'-3(!74#!0('3+.%!4#!

'33(,+'*+.%!'!1+&('&(D!'.!+33.(&&!
L.)434%8!!

 
L.)434%8!+&!'!-#'.)0!47!+.*(#.'3!5(1+)+.(2!/0+)0!+&!)4.)(#.(1!/+*0!*0(!

1(,(34:5(.*2!1+'%.4&+&2!'.1!*#('*5(.*!47!*$54$#&!'.1!*$54$#E#(3'*(1!

1+&('&(&; !
L:(#'*+4.&!

:(#74#5(1!'&!'.!

L:(#'*+4.&!*0'*!)'.!-(!:(#74#5(1!4.!'.!4$*:'*+(.*!-'&+&!'*!*0(!14)*4#M&!

&$#%(#8!4#!+.!*0(!04&:+*'3!-$*!14!.4*!#(K$+#(!'.!4,(#.+%0*!4#!34.%(#!&*'8!+.!

*0(!04&:+*'3; !
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!
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"#$%&$'()$!')*$(&+!",!

')%&$'()$  

-*$("%&$./!!

0.(!"*$("%&$.'1!&%%2"&1.!$"!3(+'1')(!')14#+(*!1"3%2(.()*'5(!3&)#&4!

+'&6)"*$'1*!&)+!$.(2&%/!",!$.(!3&4,#)1$'")')6!",!$.(!7"+/8*!3#*1#4"*9(4($&4!

,2&3(:"29;!')$(2)&4!"26&)*!&)+!$.(!)(25"#*!*/*$(3<!=$!'*!3&')4/!#*(+!')!

1.2")'1!%&')!",!$.(!5(2$(72&4!1"4#3)!&)+!$.(!%(2'%.(2&4!>"')$*< !

?&44'&$'5(!@&2( 
?&44'&$'5(!$.(2&%/!'*!$.(!(A$()*'5(!&)+!&1$'5(!$2(&$3()$!",!%&$'()$*!:'$.!&!

4'3'$(+!4',(!(A%(1$&)1/!,"2!:.'1.!1#2&$'5(!$.(2&%/!'*!)"!4")6(2!%"**'74(!')!

$.('2!1")+'$'")<!0.'*!$/%(!",!$2(&$3()$!%2"5'+(*!$.(!7(*$!%"**'74(!B#&4'$/!",!

4',(!,"2!$.(!%&$'()$!&)+!.'*C.(2!,&3'4/< !
?&2$4/!')%&$'()$!

$2(&$3()$!!
?&2$4/!')%&$'()$!$2(&$3()$!3(&)*!&!*$&/!')!&!+&/!"2!)'6.$!14')'1!"2!."*%'$&4;!')!

:.'1.!$.(!%&$'()$!'*!')!$.(!."*%'$&4!+#2')6!$.(!+&/!"2!&$!)'6.$!7#$!,"2!:.'1.!&!

,#44D+&/!EFGD."#2H!')%&$'()$!7&*'*!'*!)"!4")6(2!2(B#'2(+< !

Policyholder!

The person who takes out the insurance policy and is responsible for 

premium payment, or else any person who as a result of an agreement 

between the parties acts on their behalf, or the dependants of the 

policyholder on his/her death.!

?"4'1/!*1.(+#4(!

0.(!')*#2&)1(!1"5(2!$.&$!.&*!7(()!&62((+!,"2!$.(!')*#2(+!%(2*")*!&*!:(44!

&*!$.(!%2(3'#3!+#(!&2(!+"1#3()$(+!')!$.(!*1.(+#4(<!!

?"*'$2")!(3'**'")!

$"3"62&%./!E?I0H!!

 

?"*'$2")!(3'**'")!$"3"62&%./!E?I0H!'*!&!)")D')5&*'5(!'3&6(2/!%2"1(**!

7&*(+!")!$.(!+($(1$'")!&)+!'3&6(2/!",!&!*#7*$&)1(!:'$.!%"*'$2")!(3'$$(2*!

*%2(&+!')*'+(!$.(!%&$'()$8*!7"+/<!0.(!1")1()$2&$'")!",!$.(*(!J3&29(2*K!')!&!

$#3"#2!1&)!$.()!7(!B#&)$','(+;!$.(!*#7*$&)1(!'*!')>(1$(+!')$2&5()"#*4/;!&)+!

$.(!2&+'&$'")!'*!+($(1$(+!:'$.!(A$(2)&4!+($(1$"2*<!L'$.!$.(!.(4%!",!?I0!

'3%"2$&)$!7'"4"6'1&4!%2"1(**(*!1&)!7(!5'*#&4'*(+!')!$#3"#2*!!

?2&1$'$'")(2! 

?2&1$'$'")(2*!1&)!7(!&!%(2*")E*H!:."!7(*'+(*!+"1$"2*!&4*"!.&5(!2(1"6)'*(+!

&)+!:(44D,"#)+(+!$2&')')6!')!$.('2!&2(&!",!$2(&$3()$!&)+!&2(!&#$."2'*(+!,"2!

$2(&$3()$!')!$.&$!*%(1'&4'$/!')!$.(!1"#)$2/!')!:.'1.!$.(!$2(&$3()$!'*!$"!7(!

%2"5'+(+<!

!

0.(!,"44":')6!&2(!#)+(2*$""+!$"!7(!%2&1$'$'")(2*M!N&$#2"%&$.*;!*%((1.!

$.(2&%'*$*!&)+!3'+:'5(*!&*!:(44!&*!')+(%()+()$!%2&1$'$'")(2*!%2&1$'*')6!')!

*$&$(!&%%2"5(+!3(+'1&4!&)1'44&2/!%2",(**'")*!E,"2!(A&3%4(!3&**&6(!

$.(2&%'*$*!&)+!3(+'1&4!&$$()+&)$*;!%./*'"$.(2&%'*$*H<!0.(!')*#2(+!%(2*")*!

&2(!,2((!$"!1.""*(!&!%2&1$'$'")(2!:."!3(($*!$.(*(!12'$(2'&<!!

!

?2(D(A'*$')6!

1")+'$'")*!

?2(D(A'*$')6!1")+'$'")*!&2(!1")+'$'")*!&)+!$.('2!1")*(B#()1(*;!"2!$.(!

2(*#4$*!",!&)!&11'+()$;!",!:.'1.!$.(!%"4'1/."4+(2!"2!$.(!')*#2(+!%(2*")*!

:(2(!&:&2(!"2!.&+!$2(&$3()$!,"2!7(,"2(!%"4'1/!')1(%$'")<!O/!*%(1'&4!

&62((3()$!:'$.!$.(!')*#2(+!%(2*")!$.(*(!1&)!')!%2')1'%4(!7(!')14#+(+<!?2(D

(A'*$')6!1")+'$'")*!$.&$!:(2(!)"$!+'*14"*(+!")!%2"%"*')6!,"2!')*#2&)1(!&2(!

)"$!')*#2(+<!

?2"%./4&1$'1!

P(&*#2(*!!

 

?2"%./4&1$'1!3(&*#2(*!&2(!&!%&2$!",!%2(5()$'5(!3(+'1')(<!0.(*(!&2(!

')+'5'+#&4!&)+!6()(2&4!3(&*#2(*!$"!%2(5()$!'33')()$!+'*(&*(*!E(<6<!

5&11')&$'");!%&**'5(!'33#)'*&$'");!%2(1&#$'")&2/!3(+'1&$'")!&$!$.(!%"')$!",!

()$2/!')!&2(&*!&$!2'*9;!&11'+()$!%2(5()$'")!($1<H<!!

Q(6'")!!

=)*#2&)1(!1"5(2!'*!5&4'+!,"2!$.(!,"44":')6!2(6'")*M!!

•! Q(6'")!RM!L"24+:'+(!

•! Q(6'")!FM!L"24+:'+(!(A14#+')6!$.(!S)'$(+!T$&$(*!!

T1&4(!",!1.&26(*!!
U!*1&4(!",!1.&26(*!'*!$.(!,"#)+&$'")!")!:.'1.!$.(!1&41#4&$'")!",!3(+'1&4!"2!

+()$&4!*(25'1(*!'*!7&*(+<!0.(*(!3&/!+',,(2!,2"3!1"#)$2/!$"!1"#)$2/<!
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"#$%&'!()*&*%&  "#$%&'!%)*&*%&!%+!,#'*$-.!%)*&*%&!*/!,#'*$-.!-'0*$#!12!-&%34#+!'%$3%+5!

64%!4-/!/%!7-+!&%3!1##&!*&0%.0#'5!-/!3%!-!.*7#!34+#-3#&*&8!-&'!/#0#+#!

$%&'*3*%&!%+!)#+,-&#&3!4#-.34!)+%1.#,9!!

"#+0*$#!:-+'! ;4#!*&/<+#'!)#+/%&=/>!+#$#*0#!-!)#+/%&-.*/#'!/#+0*$#!$-+'!6*34!34#!,-*&!

)4%&#!&<,1#+/!%7!34#!-//*/3-&$#!$%,)-&29!;4#!)#+/%&-.*/#'!/#+0*$#!$-+'!

/#+0#/!-/!)+%%7!%7!*&/<+-&$#!64#&!'#-.*&8!6*34!-..!/#+0*$#!)+%0*'#+/9 !
")-!-&'!/-&-3%+*<,!

3+#-3,#&3  ?!$<+#!%+!/-&-3%+*<,!3+#-3,#&3!/#+0#/!3%!$%&/%.*'-3#!-!)#+/%&@/!/3-3#!%7!

4#-.34!
!

!

!

!!
!
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 Unit 8E, Golden Sun Centre, 223 Wing Lok St, Sheung Wan, Hong Kong   
  Tel : +852 2530 2530 | Fax : +852 2530 2535 
  Email : crew@navigator-insurance.com |  www.navigator-insurance.com  

Unit 8E Golden Sun Centre 223 Wing Lok St Sheung Wan HK
Tel. (852) 2530 2530 Fax (852) 2530 2535
Email: crew@navigator-insurance.com
www.navigator-insurance.com

   The Captain's HealthCare Plan

Insurance Brokers Ltd.
Tel (852) 2530 2530 Unit 8E Golden Sun Centre
Fax (852) 2530 2535 59-67 Bonham Strand West
crew@navigator-insurance.com Sheung Wan, Hong Kong
www.navigator-insurance.com

Policy Wording for The Captain’s HealthCare Plan

© Navigator Insurance Brokers Ltd

N
IB
-H
C
-C
H
C
P
-P
R
O
P
O
SA
L_202011121410

N
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1-202011131540

N
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C
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P
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O
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1-202011132020

Policy Wording for Flight Crew Global Health

Insurance Brokers Ltd.
Tel (852) 2530 2530 Unit 8E Golden Sun Centre
Fax (852) 2530 2535 59-67 Bonham Strand West
crew@navigator-insurance.com Sheung Wan, Hong Kong
www.navigator-insurance.com

Foyer Global Health, 
12 rue Léon Laval, L-3372 Leudelange 
Hotline (352) 437 43 4256 
Customer Service (352) 437 43 42 44 
Medical Assistance (352) 437 43 42 42

Brokered by 

Underwritten by 

Flight Crew Global Health
The Captain's HealthCare Plan 

 Exclusive (First)
General Conditions

 Global Health

N
IB

-H
I-FC

G
H

-Exclusive (P
lan I) - 202012291613


